
Module 9 - Medium and Long Term Support

1. SECTION 1 - Welcome! 

1.1 Welcome! 

!  

Notes: 

Welcome to the 9th and last module of the Online Training Initiative to Address Human Trafficking. The goal of 
this module is to help you identify services and protocols to address the medium and long term needs of victims 
of human trafficking.  

We will offer tools and tips for building a network of contacts to create a local response mechanism and review 
the best practices and procedures for referring victims to community agencies and programs that are available in 
local communities and across the province. 

By the end of this module you will be able to: 

• Identify the medium and long term needs of trafficked persons in a variety of situations; 

• Locate agencies and programs that can provide medium and long term services; and 

• Use recommended best practices in creating protocols and procedures for referring victims to various 
agencies, services and programs, and building a network of contacts for a local response mechanism. 

1.2 Where to find Transcript of the training 

!  
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Notes: 

You can access the transcript throughout the training by clicking on the “Notes” tab in the player.  

Or else. click here to download full transcript for the training.  

2. SECTION 2 - Needs Assessment 

2.1 Needs Assessment 

!  

Notes: 

In the previous module we looked at the emergency needs of a trafficked person, when they are first coming 
forward and escaping the trafficking situation.  
We emphasized the importance of assigning a primary client contact as soon as possible, to act as a single point 
of contact for the trafficked person, start building trust and establishing rapport, and coordinate all the services 
needed to meet the complex needs of the client.  
The first step in initiating medium and long term support, once the victim’s most urgent needs have been met, is 
performing a >comprehensive needs assessment. The needs assessment in this phase will have to go further and 
deeper in assessing the person’s situation than any of the brief assessments carried out in previous phases, such 
as when identifying the person as a trafficking victim or offering emergency support. The reason is that this 
document is what will lay the foundations for the service plan that will lead to the coherent and comprehensive 
continuum of care that we have been discussing in previous sections. If well developed, the needs assessment 
and the resulting service plan will help facilitate seamless services and successful management of change and 
transition, while also working towards gradually empowering the client. 
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2.2 Collecting Client Information 

!  

Notes: 

In order to perform a comprehensive needs assessment and subsequently develop a solid service plan, the 
primary client contact or other person performing the assessment will need to collect detailed information about 
the client’s situation prior to trafficking, while trafficked and after exiting the influence of the trafficker. The 
person performing the assessment will need to decide on the level of discretion needed in collecting and 
recording the information that is provided by the client.  

Most organizations have policies and protocols in place that address the issue of record keeping and 
documenting cases. If your organization has such a policy in place, you should follow it.  

If not, some of the things to consider when deciding how much of the information provided by the client should 
be recorded are: 

• who has access to the information 

• who are the persons and agencies that you may be required to disclose the information to 

• how would disclosing the information impact your client 

• what are the benefits and draw-backs of collecting and recording information  

2.3 Pros and Cons of Collecting and Recording Client Information 

!  

Notes: 
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Please note that notes and records kept by social workers and other service providers may be subpoenaed in 
court when there is a criminal case against the traffickers, and this could have a negative impact on your client’s 
case.  

On the other hand, it is also important to remember that one of the greatest challenges in building a response to 
human trafficking is the lack of centralized statistical information on trafficking cases and victims. So keeping 
records to generate reports and statistical information may help bring about policy responses to create further 
support mechanisms for trafficked persons. These records may also address the issue of trafficking in the long 
term, by contributing to the development of a clearer understanding of the extent to which trafficking is currently 
occurring in our communities and the specific characteristics of the cases happening in Canada and Ontario. 

2.4 Conducting Interviews 

!  

Notes: 

The general considerations on conducting screening interviews to identify trafficked persons which we outlined 
in Module 4 also apply to the more detailed interviews that need to be carried out in order to perform the needs 
assessment.  

In addition, it is important to remember that the story will be hard to tell, extremely complex and unique to that 
individual’s personal situation.  

Getting the whole story will take time and will depend on the level of trust that has been established with the 
service providers. In the beginning, people may only disclose parts of the story, or you may find that information 
you are receiving today contradicts the information they gave you last week, for example.  

Do your best not to judge the client and acknowledge that this is their story and they have the right to tell it the 
way that works best for them.  

Do not assume they are lying. They may be concealing some information or distorting facts to protect 
themselves while they are in the process of deciding to what extent they can trust you. They may also be 
suffering from post-traumatic stress. In some cases, the person may have been victimized for months, even years 
and physically abused or sexually assaulted hundreds of time. As such, their recollection of events can become 
clouded or they may subconsciously suppress very disturbing events.  

As you establish rapport, more and more layers will surface and as long as you keep working on building and 
reinforcing their trust, you will eventually be able to reconstruct a coherent story that will help you understand 
the client’s needs and develop an appropriate service plan. 
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2.5 Kerry’s Story 

!  

Notes: 

I see a lot of professionals want to pigeonhole people into a certain label when there’s so many labels that 
should be on that person.  

A person isn’t made up of just one thing. My story wasn’t just one thing that happened. There’s hundreds and 
hundreds. 

Hundreds of things these people go through, if not thousands, depending on the amount of time that they’re in. 
You know? You don’t know. Not every person was sexually assaulted as a child in order to be brought in, to be 
manipulated. Not every person was beaten coming through. Not every person’s family was abusive and in abject 
poverty.  

So understanding that there’s so much more to the lenses and the dilemma that people are going through, they’re 
not black and white, they’re grey. 

2.6 Information Needed for Assessment 

!  

Notes: 

In order to accurately assess the needs of the client, you will need to find out about: 

• their pre-trafficking situation and what made them vulnerable to exploitation 

• the particular experiences they went through while being trafficked 
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• their current situation, where they are now, and where they want to go  

2.7 Addressing the Levels of Trauma 

!  

Notes: 

Addressing pre-trafficking conditions may not seem that relevant at first sight.  
However, it is important to understand the entire cycle of abuse and exploitation and what led to it to ensure all 
levels of trauma are addressed, which is the prerequisite for long-term healing and recovery. 
As we saw in Module 3, anyone can become a victim of human trafficking, but there is always a factor of 
vulnerability, a perceived lack that exposes the person to abuse.  
Persons are left vulnerable when their basic physical needs, the need for safety, security, and structure, or their 
need for love, belonging and self-esteem are not met.  
Traffickers will identify and exploit that need and fill it to a certain degree to control the victim and facilitate the 
exploitation. Consider two examples. First, international victims trafficked for labour exploitation often come 
from conditions of abject poverty. While working conditions may be tough and there may be a lot of abuse 
involved, they may still find that the situation is better than what they were facing before. Second, young girls 
with a history of abuse who come from dysfunctional family backgrounds are often looking for love and 
belonging, and lack self-esteem. Traffickers often fill these needs by offering attention and structure. 

2.8 What Service Providers Say 

!  
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Notes: 

[There is] that dichotomy, we see it in a lot of women in a lot of cases, but I think it needs to be highlighted  that 
it’s absolutely normal. That it’s not a woman who doesn’t really want the help or who is just a pain in the neck. 
It’s not like that. She’s so confused because she’s been brainwashed so hard. Yes, she hates the violence and she 
wants out, but she still loves him. That’s normal. It’s very normal to have that dichotomy. […] I think what the 
world needs to hear is that anybody can become a victim […] but also keeping in mind that the woman coming 
to you for help who has been trafficked may also come from a difficult past. It’s a lot more complex than just 
maybe helping her in this situation because that has served a purpose for something else in her life […] so 
you’re unraveling the layers of the onion, the skin of it. (Key informant interview) 

2.9 Addressing the Levels of Trauma (2) 

!  

Notes: 

When a person exits a trafficking situation, they are escaping the abuse and exploitation, but the underlying 
needs that the trafficker was responding to and which led to the exploitative situation in the first place are 
exposed again. For example, law enforcement staff report that young women exploited in the sex trade are used 
to their pimp checking in on them at regular times, which is ultimately a form of attention that they need. When 
exiting, that constant interaction needs to be replaced with something similar, or else the victim will risk 
relapsing. Sometimes officers will take on that role in early stages of response, calling the girls regularly to 
substitute for the attention that used to be provided by the trafficker. Similarly, labour trafficking victims exiting 
a trafficking situation will be left with no place to stay and no source of income, so that must be addressed in 
order for them to successfully exit. 
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2.10 Recidivism 

!  

Notes: 

This brings us to the issue of recidivism, which is often encountered in human trafficking cases. Trafficked 
persons who are not offered a viable alternative might end up returning to their trafficker.  
Some of the factors that could lead to recidivism and which must be addressed include: 
• Poverty and money issues 
• Poor self-esteem and lack of hope 
• Mental health issues 
• Lack of specialized community resources to meet a person’s unique needs  
• Lack of consistency between agencies or systems breakdown 
• Relapsing into substance use/abuse 
• Pressure from gang/boyfriend/pimp 
• Peer pressure to return 
• Lack of meaningful relationships 
[Source: Presentation on Community Approach to Human Trafficking - Michele Anderson, Covenant House, July 
11, 2013] 

2.11 Turning Points 

!  
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Notes: 

Identifying a person’s strengths is just as important as identifying and addressing factors of vulnerability. Service 
providers note that people usually tend to seek a way out of a trafficking situation when a significant event 
happens to bring about a change in their situation or the way they perceive it. These turning points are an 
indication of the reasons that might help a person transition away from the trafficking situation, and they should 
be reinforced and used to generate positive change and empower the client. Some of these possible turning 
points include: 
• Surviving a particularly violent experience 
• Drug overdose 
• Time spent in jail 
• Discovering/practicing various forms of spirituality 
• Discovering cultural identity and/or family 
• Seeing a younger sibling at risk of exploitation 
• Security of placement and successful relationship building 
• Pregnancy and motherhood 

2.12 Needs Assessment 

!  

Notes: 

The needs assessment will therefore require information on the following: 

• Personal information and background 

• Immigration status 

• Family members and their locations 

• Information on any ongoing criminal investigations related to the case 

• Trafficking assessment, including details on recruitment, migration, working conditions and control 
mechanisms 

• Details of escape from the trafficking situation 

• Current information on the trafficker and any safety risks, including history of threats and violence against 
the trafficked person or their family 
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• Social services assessment identifying current status in terms of basic needs such as housing, food, clothing 
and any health and legal issues 

We have developed a template form for a comprehensive needs assessment as part of the Service Provider 
Toolkit that you can download by clicking on the link on your screen or through the Additional Resources 
section. You may use this form as is or adapt it to suit the particular needs of your organization and the clients 
that you serve. 

2.13 Service Needs 

!  

Notes: 

The needs assessment will result in identifying the areas where the client requires support. The service needs 
may include any combination of the following, depending on the client’s individual situation: 
• Identification documents 
• Addiction treatment 
• Medical care, including mental health 
• Trauma counseling 
• Transitional and long-term housing 
• Legal support for immigration issues 
• Legal support for criminal issues (e.g. criminal case against the trafficker, charges against the client for 

illegal activities committed while being trafficked) 
• Legal support for civil issues, such as obtaining criminal injuries compensation 
• Peer support 
• Interpretation services 
• Language classes 
• Financial assistance 
• Child care or prenatal preparation 
• Reunification or repatriation 
• Basic skills training 
• Education 
• Employment services 

General Training on Human Trafficking for Service Providers



Module 9 - Medium and Long Term Support

• Advocacy 
Please note that this list is not exhaustive. Other services may also be required, depending on the circumstances. 

2.14 Updating the Needs Assessment 

!  

Notes: 

The primary client contact will need to provide information on available services and decide on the best 
alternatives with the client.  
As the client starts accessing services and moving along the path to healing and recovery their service needs will 
change.  
It is important to carry out periodic assessments to align services with the person’s current progress. To assist 
you in assessing the client’s progress and fine-tuning their service needs, you may consult our suggested Client 
Assessment and Outcome Matrix which is included in the Service Provider toolkit. 
This document defines the client’s situation in terms of stages moving from ‘unstable’ to ‘fully stable’ along 
basic needs such as shelter and food, medical care, social and emotional health, literacy, legal and immigration 
issues, life skills and human rights. As with our other materials, you will be able to adapt this to suit the specific 
needs of your client. Click on the link on your screen to download the document now or go to the Additional 
Resources section to access it at any time. 
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3. SECTION 3 - Service Plan 

3.1 Developing the Service Plan 

!  

Notes: 

Just like the needs assessment, the service plan is a living document that will evolve along with the client’s 
progress.  

It records specific short term and long term goals under each identified service need, and details the steps that 
need to be taken in order to achieve specific goals. For example, in the case of housing needs, this might include 
a goal of finding a permanent affordable place to live by a certain date, and steps needed may include finding a 
transitional housing option, and applying for social housing in the long term.  

A service plan template is included in the Service Provider Toolkit. You may access it by clicking on the link on 
your screen or through the Additional Resources section. You can use this template as a starting point and adapt 
it to the specific needs of your client. 

3.2 Interconnected Services 

!  

Notes: 

Please note that service needs are often interrelated and accessing one service may depend on securing another 
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one first. In the case of the previous example, in order to attain the goal of finding permanent housing, financial 
needs may also need to be addressed, so that the person can afford to pay rent. This could be achieved in the 
short term by applying for Ontario Works or a similar form of support, and in the long run by finding permanent 
employment. 

Similarly, a client with precarious immigration status, whose long term goal is to find a permanent job to support 
their family, will need to have their immigration status addressed first and perhaps also find affordable child care 
services in order to attain this goal.  

3.3 Coordinated Services 

!  

Notes: 

Finding the resources to address the needs of trafficked persons can be time consuming and pose various 
challenges. With no system for coordinated support in place, victims may not be identified, and they may not 
have the resources to help them transition away from the trafficking situation. If they do exit, they may be left 
struggling to navigate a complex system, where they are not aware of services that are available to them and how 
to best access them. This may make them return to the trafficking situation, or can expose them to being re-
victimized in other ways.  

The importance of creating a coordinated system of supports so as to be prepared to intervene as promptly as 
possible and offer seamless services as soon as a trafficked person is identified cannot be overstated. While the 
ideal solution would be a national reporting and service coordination mechanism that brings together all 
available resources and key actors, and has clear guidelines and service maps in place, the truth remains that this 
is currently not available in Canada.  

Acting within the current limitations, our suggestions in the following section offer solutions that are accessible 
in the current context and that build on available resources. 
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4. SECTION 4 - Building Partnerships 

4.1 Building a Network of Supports 

!  

Notes: 

The odds of successful and sustainable recovery in the long term are highest when multidisciplinary teams of 
professionals work together in the best interest of the trafficked person, in a human rights-based victim-centered 
approach following the principles and guidelines we have outlined in Module 5.  

So how can you start building such a team? 

As we have mentioned before, human trafficking coalitions and networks have been created in various 
communities across the province. They are bringing together key stakeholders, building and consolidating 
available resources, and developing comprehensive service maps for responding to the needs of trafficked 
persons. If there is such an organization in your area, you may consider joining and contributing to existing 
efforts. If you are not sure, please consult the list of existing networks and coalitions in the Additional Resources 
section or by clicking on the link on your screen. 

If no such coalition exists in your area, you may consider starting one. The guidelines in the following sections 
can help you initiate this process. 

4.2 Adaptability of Existing Services 

!  
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Notes: 

The first step is to take a look at your organization and any community partners to see what services are already 
in place in your current network that can be adapted to the needs of trafficked individuals. Start by asking 
questions like: 
• Is there a shelter that practices a harm-reduction model which could be a useful housing alternative for 

trafficking victims?  
• Are there trauma counselors on staff who can be trained to provide counseling to trafficked persons? 
• Is there a local organization that offers settlement services that might be useful to internationally trafficked 

persons who are new to Canada? 
Move through the list of services that trafficked persons in different situations might need. We have offered a 
starting point by listing such services throughout these modules. You can always access them through the 
Additional Resources section, and they are also included in the Handbook. You may add others based on your 
experience with your specific client population. 
Once you have assessed the services of your own organization and existing partners, the same evaluation process 
can be replicated at the level of the larger community.  
Some examples of organizations whose existing resources could prove useful are victim services organizations, 
agencies serving victims of domestic violence and sexual abuse, settlement services, employment services and 
many others. 

4.3 Strategy for Adapting Existing Services 

!  

Notes: 

Once you have identified the services that already exist within your organization and existing partners, determine 
any changes that are needed to adapt those services to the specific needs of trafficked persons.  

Develop a strategy for training staff and modifying any policies and procedures. It is always easier and more 
time and cost-effective to use an existing resource when minimal changes are required, than to build new 
resources from scratch. Networking is essential in ensuring effectiveness of response.  

Interact with partners to exchange ideas and best practices. Learn from what has and has not worked for others 
and share with others what has and has not worked for your organization.  
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4.4 Identifying and Filling the Gaps 

!  

Notes: 

The next step is identifying gaps in existing services. Review the list of identified needs and compare it with the 
list of existing services that can be adapted to identify any gaps. While working on adapting what is already in 
place, start actively looking for other key organizations and stakeholders who can help fill the gaps.  

Build your network further by inviting other key actors to the discussion. Then, identify what each actor can 
bring to complete the service map and work together to develop protocols that will ensure successful long-term 
partnerships in the best interest of trafficking victims. 

The lists of resources included throughout this training, as well as in the Additional Resources section and 
accompanying Handbook can be a useful starting point for identifying possible partners in your community. 

4.5 Knowing Your Partners 

!  

Notes: 

The success of the partnerships you are developing will largely depend on having clarity around the roles of the 
different organizations, their mandates and limitations. It is important to understand what each partner can and 
cannot do, and to develop referral protocols that take these things into account. Different agencies might be 
bound by different types of legislation which could limit the type of support they can offer. For example, 
agencies might have constraints under the Freedom of Information and Protection of Privacy Act, the Family and 
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Child Service Act and other laws, rules and regulations. The contribution of federal partners may prove essential 
in many trafficking cases, yet agencies such as Citizenship and Immigration, the Canada Border Service Agency 
and the RCMP work in the context of a larger mandate to serve all Canadians, and as such the type of support 
they can offer in trafficking cases may be limited by statutes and regulations. Non-governmental organizations, 
as a general rule, will have greater discretion in adapting services, but often lack funds and resources.  

It is therefore essential to work based on realistic expectations that take into account these things, and collaborate 
to find the solutions that will work best for all those involved, while also advocating for constructive changes 
where needed. 

4.6 Emergency Contacts 

!  

Notes: 

Developing an emergency response mechanism is essential. This mechanism should account at the very least for 
the first 72 hours of response, and include emergency contact information for persons and agencies that can 
intervene to ensure the safety of the person, and that their basic immediate needs are met as promptly as 
possible.  
Clear scenarios indicating the steps to follow should be developed for the most common types of situations and 
victim categories. Ideally the emergency response process should conclude with the assignment of a primary 
client contact that will be responsible for coordinating services for the person in the short, medium and long 
term. Some relevant things to include are: 
• Crisis line number 
• Direct numbers for dedicated local law enforcement staff 
• Safe housing option 
• Emergency medical care 
• Emergency interpretation services 
• Resources for ensuring basic needs 
An example of such an emergency contact sheet is included in the Service Provider Toolkit and can be accessed 
by clicking on the link on your screen or through the Additional Resources section. 
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4.7 Making Referrals (1) 

!  

Notes: 

Another important outcome of partnership will be a solid referral mechanism and a comprehensive list of 
resources for medium and long term support.  
When developing this list of resources some suggestions of relevant things to include are: 
• The mandate of the organization and the types of services they offer 
• Any intake requirements. An organization might offer services to women only, or to all genders; they may 

offer services to youth only, which would involve an age limitation; or they might offer services to a specific 
ethnic population, such as Aboriginal, Francophone or immigrant clients from a certain region. 

• It is important to also note whether the agency offers bilingual English and French services, and whether 
they offer services in any other languages. 

4.8 Making Referrals (2) 

!  

Notes: 

• Especially in the case of larger organizations, a resource listing should also include one contact person and 
direct contact details to ensure the right person can be easily reached to coordinate provision of services by 
that particular organisation 
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• Relevant details about the agency’s confidentiality policy and any reporting requirements are also essential 
in determining the suitability of a certain service for a specific person. For example, all service providers 
will have a duty to report a child in need of protection to the nearest Children’s Aid Society, while some 
agencies might be required to report persons with precarious immigration status to border services. 

• Any other relevant information that might restrict services and that the primary client contact and client need 
to be aware of should also be included. 

A template is included in the Service Provider Toolkit. You can access it by clicking on the link on your screen or 
through the Additional Resources section. 

4.9 Diverse Clients 

!  

Notes: 

It is also important to ensure that the strategy that is being developed accounts not only for all types of services 
that are needed, but also for different client populations. As we have mentioned in previous modules, agencies 
that specialize in providing services to a specific client group may be in the best position to offer culturally 
appropriate services.  

Examples of such partners include Aboriginal organizations, Francophone organizations, organizations serving 
the LGBT community and organizations serving specific ethnic groups. 
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4.10 Involving Persons with Lived Experience 

!  

Notes: 

People with lived experience are another crucial component to any network that works on developing supports 
for trafficked persons.  

No one understands the mindset and the needs of trafficked persons better than those who have experienced 
trafficking directly.  

The involvement of survivors can prove extremely beneficial for planning service strategies, but also in 
awareness raising and prevention efforts. In addition, numerous service providers stress the importance and 
benefits of peer support groups for building trust with trafficking victims and offering emotional and moral 
support throughout the recovery process.  

The opportunity to become involved in anti-human trafficking efforts is also welcomed by many survivors as 
beneficial to their own personal healing process. 

4.11 Kerry’s Story 

!  

Notes: 

It doesn’t mean that I know in every detail what that person’s gone through. But pain is pain. Being abused is 
being abused. It just comes in levels. For a person to hear that, you know, somebody has been there, and 
understands - I don’t have to tell them all the intricate details for them to understand I had an addictions issue, 
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to understand I was used by people, and manipulated and beaten and abused just for their own financial means. 
That’s our similarities. It doesn’t mean that my experience is the same as hers, but were we both manipulated? 
Absolutely.  
For some people, being in an institutional set-up is the worst thing that could possibly happen. They cannot talk, 
they can’t relate, they can’t tell their story. And it’s brining that awareness that, hey, all the traditional methods 
might not work, you might have to bend the rules a little bit. And if somebody can trust me, as a peer, eventually 
I may be able to help them to trust somebody else. But there’s a hard line between where and how much we 
reveal of ourselves ” 

4.12 Ella’s Story 

!  

Notes: 

Now I definitely have a different outlook. Now that I’m aware that what happened to me was wrong and I am 
trying to help other people, it’s really nice to be able to take  such a negative experience and make a positive out 
of it. Like, that horrible thing happened to me, but me going through what I went through has now become my 
purpose. To maybe help, even if I can help only one person, then it’s all been worth it.” 
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5. SECTION 5 - Integrated Response 

5.1 Integrated Response to Human Trafficking 

!  

Notes: 

As we approach the end of our training program, it is useful to return to the concept of the four pillars that 
inform a solid anti-trafficking response: prevention, protection, prosecution and partnerships. This training has 
focused mainly on the protection aspect, highlighting some intersections with the other three key elements. 
While protection of the victims is essential, it does not exist in isolation, it is one piece in the puzzle, closely 
linked to the others.  

Some ways in which protection efforts can contribute to the consolidated efforts to combat human trafficking are 
by informing systemic advocacy, awareness raising and community engagement efforts. 

5.2 Systemic Advocacy 

!  

Notes: 

The direct experience of service providers offering support to trafficked persons plays a key part in identifying 
system shortcomings that contribute to the vulnerability of people to being trafficked, as well as gaps in the 
supports that are available. Therefore service providers have a responsibility to bring this experience forward to 
inform systemic advocacy efforts to raise awareness and bring about policy changes that can benefit their clients 
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and contribute to prevention efforts.  

Some areas where systemic advocacy is required include >current immigration policies that make people 
vulnerable to trafficking, limitations and gaps in existing legislation and the criminal justice system response, 
and funding challenges that limit the usefulness of resources that are in place. Solid advocacy efforts, informed 
by reliable estimates and needs analysis based on service providers’ direct experience in the local context, can 
contribute to bringing about a shift from project-based to core funding opportunities which can in turn lead to the 
development of sustainable long term supports, and structural transformations that address underlying issues 
which create vulnerabilities.  

5.3 Community Engagement 

!  

Notes: 

Similarly, the direct experience of providing services to trafficked persons in diverse situations can and should be 
leveraged in raising awareness of human trafficking in our communities. Although more and more people are 
becoming aware that trafficking is happening right here, in Ontario, there are still many misconceptions and 
stereotypes that limit community engagement and response. Active involvement of the general public has 
benefits that no other type of program can bring about.  

Engaging communities has the potential to contribute significantly to the identification of trafficked persons and 
trafficking situations, which remain mostly hidden and extremely difficult to uncover.  

In addition, it is ultimately the community as a whole that is responsible for ensuring the long term reintegration 
of survivors of human trafficking. The healing and recovery process can only be complete once stigma and 
discrimination against trafficked individuals, arising from a lack of understanding and empathy, are replaced 
with long lasting community support.  
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5.4 Staying Informed 

!  

Notes: 

Canada and Ontario’s human trafficking response strategy is still being developed. Key actors, ranging from 
federal and provincial government departments, to law enforcement officials, to NGOs and community-based 
agencies, are actively involved in shaping the best course for preventing human trafficking, protecting victims, 
prosecuting offenders, and building partnerships that maximize existing resources and help in developing new 
ones. As things constantly evolve, it is important to stay informed on new developments to find out how these 
can benefit your clients. One way of doing this is by reading newsletters on the most recent developments in the 
field. We strongly recommend that you sign up for federal, provincial and local newsletters. Three newsletters 
that address the issue from a Canadian perspective and include information specific to Ontario are: 

• Canadas Anti Human Trafficking Newsletter issued by Public Safety Canada <http://
www.publicsafety.gc.ca/cnt/rsrcs/pblctns/hmn-trffckng-nwslttr-2013/index-eng.aspx> 

• The Canadian Council of Refugees electronic bulletin on human trafficking related issues <http://ccrweb.ca/
en/traffickingbulletin> 

• Staying Current  the newsletter issued by BCs Office to Combat Trafficking in Persons <http://
www.pssg.gov.bc.ca/octip/docs/StayingCurrent.pdf>  

You may click on the links on your screen to sign up for these newsletters now or access them at any time 
through the Additional Resources section.  
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6. SECTION 6 - Conclusion 

6.1 Summary/ Quiz 

!  

Notes: 

Congratulations! You have now completed the last module of the Online Training Initiative to Address Human 
Trafficking. In this module we have looked at best practices for performing a needs assessment, developing a 
service plan for trafficked persons and building strong partnerships to address human trafficking issues in the 
long term. Before we conclude, let’s take a short quiz. 

6.2 Congratulations 

!  

Notes: 

You have now completed the final quiz. If you would like to receive a certificate listing the modules that you 
have successfully completed, please send an email to org.helpingtraffickedpersons@support . Please include 
“Request for certificate” in the subject line of your email and make sure to include your name and organization 
in your message.  
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7. SECTION 7 - Final Considerations 

7.1 Results Slide 

!  

Notes: 

We will also send you a feedback form to find out what you think of this training and whether it has proved 
useful to you in your work. Your feedback is extremely important to us. We encourage you to fill out this form, 
as it will help us improve our training.  

To complete the feedback form now, please click on the link on your screen. 

7.2 Questions 

!  

Notes: 

Although you have now completed the online training, be sure to check back often, and to take advantage of the 
discussion forum that is available through your account. This is a great place to interact and network with other 
service providers and share your experiences, challenges and successes.  

If you have any questions about this training, about human trafficking in general or about specific issues that 
were not addressed here, or would like to receive additional information, please contact our Training Team using 
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the contact details listed on the screen. 

7.3 Conclusion 

!  

Notes: 

We trust that this training program has offered you valuable tools and resources to guide your work offering 
support and services to people who have lived through the experience of being trafficked. We hope that it will 
empower you to accompany trafficked persons on their healing journeys. In the spirit of honouring the voices of 
trafficked persons, we would like to end this series of modules with a message of hope from a survivor. Her 
words offer powerful proof that service providers do important work that helps change lives for the better. It is 
our wish that all your clients’ stories turn into similar stories of success. 

 “Well, it’s taken a lot for me to get where I am now. And it was getting away from the sex work and that past 
part of my life, but it was also seeking therapy, as well. And now, I’m just a completely different person, from 
even before I even started the sex work. Like, I have so much confidence, and I see myself as a really strong 
person and I like myself now.” 
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