
Module 7 - The unique needs of Francophone clients

1. Section 1 

1.1 Welcome 

!  

Notes: 

Welcome to the 7th Module of the Online Training Initiative to Address Human Trafficking. In this module we 
present some of the key issues regarding human trafficking as it affects Francophone communities in Ontario. By 
the end of this module, you will be able to: 
• Identify the specific vulnerabilities of the Francophone population in relation to human trafficking; 
• Identify the specific service needs of Francophone trafficked persons and the importance of providing 

linguistically and culturally appropriate services;  
• Apply best practices to ensure the Francophone community is meaningfully involved in anti-human 

trafficking efforts and high quality French language services are available to trafficked persons; 
• Identify programs and services available to Francophone trafficked persons and the organizations that serve 

them 
We will begin with a brief overview of the Francophone population in Ontario before we move on to discussing 
human trafficking as it affects this community. 

1.2 Where to find Transcript of the training 

!  

Notes: 

You can access the transcript throughout the training by clicking on the “Notes” tab in the player.  

Or else, click here to download full transcript for the training.  
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1.3 Francophones in Ontario 

!  

Notes: 

Ontario has a vibrant and diverse Francophone community that represents 4.8% of the entire population, 
according to the 2011 census. The Francophone presence in Ontario dates back more than 350 years and our 
province has the largest French-speaking Canadian community outside of Quebec.  
 
The Francophone population includes both people whose first language is French, as well as people whose first 
language is neither French nor English, but who have a particular knowledge of French as an official language 
and use French at home.  
 
The Francophone population is made up of Franco-Ontarians, Francophones who have moved to Ontario from 
Quebec or other provinces, as well as a growing immigrant population from other countries.  
 
The largest Francophone communities are in Northeastern Ontario, where Francophones represent 25% of the 
population, and Eastern Ontario, which is home to over 220,000 or approximately 40% of the province’s 
Francophone population.  
[Source: <http://www.ofa.gov.on.ca/en/franco-96map-stat.html>] 

1.4 Human Trafficking in Francophone Communities 

!  

Notes: 

Very little specific information is available regarding the human trafficking of Francophones in Ontario, but it is 
likely that the same vulnerabilities apply to them as with other groups - young people, especially girls from 
unstable family backgrounds and immigrants with precarious status are likely more vulnerable to being 
trafficked. Francophone trafficked persons are also more likely to be identified in regions with a higher 
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Francophone population, such as Eastern and Northeastern Ontario, as well as large urban centres.  
 
Francophone service providers report working with victims trafficked for sexual exploitation and labour, as well 
as in domestic servitude settings.  

1.5 Domestic and International Trafficking of Francophone Victims 

!  

Notes: 

Both cases of domestic and international human trafficking have been identified among the Francophone 
community.  
 
Domestic human trafficking cases usually involve the commercial sexual exploitation of young girls and women, 
sometimes trafficked into large urban centers in Ontario from other provinces, mainly Quebec. Domestic sex 
trafficking cases have also been identified in a more local context, with victims being trafficked within their own 
or neighbouring communities. This is more likely in places where there is a higher Francophone population, such 
as Sudbury or Ottawa.  
 
International victims are trafficked for sex as well as labour in settings we identified in Module 3, such as the 
hospitality and construction industries, and in domestic settings as live-in caregivers. Trafficked persons include 
Francophones from Africa, the Middle-East and Asia, as well as some European countries. 

1.6 Vulnerabilities of Francophone Population 

!  

Notes: 

As with other minority groups, the Francophone community faces marginalization in various forms as well as 
barriers when accessing culturally appropriate services. The greatest one of these is the language barrier. Access 
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to information and resources in French is problematic in many areas. Lack of information and resources in 
French translates into reduced awareness of issues related to human trafficking in Francophone communities, 
which in turn has a negative impact on prevention efforts. A population that is less aware of the risks is 
inevitably more exposed, especially when it comes to being groomed by traffickers posing as boyfriends and 
lured into the sex trade. 

1.7 Case Study 

!  

Notes: 

Allie moved to Scarborough from Montreal with her mother after her parents divorced. She was enrolled in a 
new school and found it hard to make friends. Allie stared hanging out with some older youth in her 
neighbourhood, where she met Dwayne. Dwayne always had money and the respect of his friends. Allie liked 
how he treated her like an adult and not a child. She felt proud to be “his girl”. It seemed like other girls in the 
crowd were fighting for his attention and Allie liked that he chose her. Dwayne became the only person Allie 
hung out with. She spent all her time outside school with him. She loved him and felt protected by him. Soon 
they were having sex. Dwayne was the only person Allie had been with sexually.  He would shower her with 
affection and compliments, and soon this only happened after they had sex. He began buying her clothes after 
sex saying she deserved it because she was so good at making him feel good. Allie wanted to please him and 
craved his attention more and more.   

1.8 Case Study 

!  

Notes: 

Dwayne became moody at times and could be cruel and confusing. He started calling Allie names and accusing 
her of sleeping around. One night, Dwayne beat her and accused her of sleeping with his friend. Allie was 
devastated.  Dwayne apologized and bought her new clothes, promising that it would never happen again. Allie 
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longed for things to return to how they were in the beginning of their relationship, and felt that although Dwayne 
was violent, she needed him and couldn’t imagine her life without him.  
 
After that, Dwayne started controlling every aspect of Allies life - from what she wore to where she went. Allie 
was under his complete control.  Dwayne began forcing her to have sex with him while other people watched. 
Although Allie was uncomfortable with this, she never said no to him. Soon Allie was having sex with other men 
and women while Dwayne watched. Before long, she was only having sex with other people, and they were 
paying Dwayne. Allie longed for things to return to the way they were before.  Sometimes Dwayne would show 
glimpses of kindness, like buying Allie something or taking her out for dinner. These moments would fuel Allie’s 
hope that he would love her again, and things would return to normal. By now Dwayne was forcing Allie to have 
sex with men for money, which he would collect. Allie was too ashamed by what she was doing to tell her family 
or teachers, and she had no other close friends besides people that were connected to Dwayne. She felt trapped 
and had nowhere to turn.  
Source: Case study shared by PROS - All Saints Church Community Centre 

1.9 Language as a Barrier to Exiting and Accessing Services 

!  

Notes: 

People who are being trafficked face numerous barriers to escaping control, manipulation and exploitation by the 
traffickers, as we have seen in Module 3 of this training. This is even more so in the case of victims who are 
unable to access resources and services in their language. This leads to feelings of isolation and acquiescence 
while in the trafficking situation, and also negatively impacts the efficacy of services that are provided after 
exiting. The language barrier and the difficulty in accessing French language services are unique challenges that 
Francophone trafficked persons face, in addition to all other barriers we have identified in previous modules. 
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1.10 Talking about Trauma in Another Language 

!  

Notes: 

Talking about traumatic experiences is an essential part of an individual’s healing and recovery process. In 
human trafficking cases, this is not only a choice that is made in order to deal with the trauma, but a practical 
necessity in order to access services and interact with law enforcement and the criminal justice system if the case 
gets before the courts. At the same time, talking about trauma is never easy. When forced to do so in a language 
that is not one’s mother tongue a number of additional problems arise: 
• People are unable or less able to express intimate emotions in a second language, even when they are fluent 

in it. This may discourage them from talking about their experiences, as they feel it will be pointless, since 
they won’t be able to make the other person understand what they really mean. 

• People tend to become self-conscious when speaking another language. They may fear they will make a 
mistake and be judged, and this prevents the establishing of trust and rapport with service providers. 

• The accuracy of the story people tell can be impacted, as limited language ability may lead to contradictions 
in an attempt to faithfully capture nuances of meaning. Misunderstandings are common, and they disrupt the 
continuum of care we discussed in the previous modules. 

1.11 Why Interpretation Services are Not Sufficient 

!  

Notes: 

While all this is, of course, true whenever the client and service provider do not share the same language, the 
situation is different in the case of Francophone clients and the two cannot be considered as equivalent. The 
essential difference lies in the fact that accessing services in French is a legal right in Canada and Ontario. 
People are entitled to it and have every right to expect quality services in the official language of their choice, 
whether they are bilingual or not.  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An immigrant client whose first language is neither English nor French understands that they are in a different 
country and they do not expect to access services in their language. They welcome the support through 
interpretation services, and feel empowered by being able to communicate in their language through the 
interpreter, rather than having to struggle in a language they have limited proficiency in.  
 
Francophone clients who are unable to access services in French, on the other hand, will feel disempowered, as 
this denies a fundamental right they have. This in turn negatively impacts the ability to open up and establish a 
trust-based relationship with service providers, in addition to impairing the communication process and therefore 
having a disruptive effect on the services that are being offered. 

1.12 Bilingual Francophone Clients 

!  

Notes: 

Healing comes with expressing yourself, putting your suffering into words, externalizing the hurt, recounting the 
abuse aloud. You lose some of the real heart and emotion when you have to translate into a language that is not 
really yours, regardless of how bilingual you are.” [Céline Pelletier quoted in Across the Chasm, Action 
ontarienne contre la violence faite aux femmes, Ottawa, 2008] 

 
It is a widespread myth that all Francophones in Ontario are bilingual. This is not the case. In addition, true 
bilingualism, meaning that a person is equally capable of and comfortable communicating in two languages, is 
extremely rare. In the majority of cases, bilingual individuals still have a first or stronger language. When 
working with a bilingual Francophone client it is easy to assume that whether they access the services in English 
or French does not matter, or that English services are preferred when they are more readily accessible. 
However, the client is the only person who can decide whether they are comfortable accessing resources and 
services in both languages equally, or they are more comfortable in one rather than the other. And in order to be 
able to make a real decision, they must know that both options are available and equally accessible.  
 
Source: <http://aocvf.ca/documents/faire_le_pont_guide_fr.pdf> 
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1.13 The French Language Services Act 

!  

Notes: 

In Ontario, the French Language Services Act guarantees people’s right to receive services in French from the 
provincial government in 25 designated areas. These services must be available in at least one of the offices of a 
ministry or provincial governmental agency located in or serving a designated area. Persons who do not live in a 
designated area, may access French language services in a designated area located nearby, may contact the 
central office of the ministry or agency to receive the service in French, or may access the services online. Click 
on the link <http://www.ofa.gov.on.ca/en/flsa-mapdesig.html> on your screen to view a map of designated areas 
in Ontario.  
Created under the French Language Services Act, the Office of Francophone Affairs <http://www.ofa.gov.on.ca/
en/ofa.html> works together with the ministries to ensure that the Act is applied and the public is able to access 
French language services in the 25 designated areas. Please click on the link, to find out more. 

1.14 The French Language Services Act (2) 

!  

Notes: 

The Act does not automatically cover public agencies that are partially funded by the province, such as hospitals 
and Children’s Aid Societies.  Such agencies may ask to be officially designated. In order to be granted 
designation, an agency must meet the following criteria: 

• It must offer quality French services on a permanent basis; 
• It must guarantee access to its services in French; 
• It must have Francophones on the board of directors and in the executive; and 
• It must have a written policy for services in French in place. 

There are currently 222 public agencies designated under the Act, and you may consult the list of these agencies 
by clicking on the link <http://www.e-laws.gov.on.ca/html/regs/english/elaws_regs_930398_e.htm> on your 
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screen. 

1.15 Other Legislation 

!  

Notes: 

There are other pieces of legislation that guarantee a person’s right to access French language services. At the 
federal level, the Official Languages Act <http://laws-lois.justice.gc.ca/eng/acts/O-3.01/> states that anyone has 
the right to communicate with and receive available services from the government of Canada in either official 
language.  A similar provision is included in the Canadian Charter of Rights and Freedoms. <http://laws-
lois.justice.gc.ca/eng/Const/page-15.html> 

In addition, the Courts of Justice Act <http://www.e-laws.gov.on.ca/html/statutes/english/
elaws_statutes_90c43_e.htm> of Ontario also establishes the obligation of Ontario courts to offer services in 
French. However, trafficked persons, as victims of violence, are not considered a party to the procedure 
according to criminal law, and therefore do not have the right to choose the language in which the case will be 
tried. 

The Child and Family Services Act <http://www.e-laws.gov.on.ca/html/statutes/english/
elaws_statutes_90c11_e.htm> states that service providers have a duty to make services available in French to 
children and their families, where appropriate. 

For the full text of these pieces of legislation, please click on the links on your screen. 

1.16 French Language Services 

!  

Notes: 

Based on the legislation mentioned in the previous section, all services available to trafficked persons through 
the federal and provincial government, which we have mentioned in previous sections of this training, should 
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also be available in French. Francophone service providers in Ontario working with victims of human 
trafficking, however, point out that while bilingual services are available, in many cases the quality of those 
services is not the same as the quality of services offered in English. Some of the challenges in this respect 
include: 
• Limited number French-speaking staff and longer waiting times for accessing services in French; 
• Limited knowledge of French by bilingual staff, who are often more comfortable offering the service in 

English; 
• Lack of an active offer to serve the client in French, such as greeting them in both languages and displaying 

signs that indicate services are being offered in both official languages. 
The Office of the French Language Services Commissioner <http://www.csf.gouv.on.ca/en> is an agency of the 
government of Ontario, whose mandate is to ensure compliance with the French Language Services Act in 
delivering government services to the public. To find out more about this Office, please click on the link on your 
screen. 

1.17 Culturally vs. Linguistically Appropriate Services 

!  

Notes: 

As we have mentioned in the beginning section of this module, the Francophone population of Ontario is 
extremely diverse. There are Francophone people who identify themselves as First Nations and Métis, as well as 
numerous immigrants and refugees from Africa, the Middle-East, Haiti, and Asia who speak French and identify 
with Francophone culture.   
 
According to Statistics Canada, 2.5% of the Francophone population in Ontario self-identify as Aboriginal, 
primarily in the Northeastern, Central and Eastern regions of the province. In addition, 7.8% of the Francophone 
population belong to a visible minority, mainly in the Central, Eastern and Southeastern regions of Ontario.  
 
This means that providing French language services to persons who belong to these groups is not sufficient in 
itself. To be culturally appropriate, services will also need to take into account the person’s ethnic background, 
their culture, traditions and underlying beliefs, as we have pointed out in Module 5 of this training when we 
addressed the issue of cultural competence.  
 
[Source: AOcVF - Across the Chasm] 
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1.18 Services for Francophone Trafficked Persons 

!  

Notes: 

When working with a Francophone victim of human trafficking, every effort should be made to identify 
available French language services or a Francophone organization that can best respond to the victim’s needs in 
a culturally sensitive and appropriate manner that takes into account the person’s linguistic identity as well as the 
diversity of the Francophone community. As we have outlined in this module, an active offer to provide services 
in French should be made to all clients who identify as Francophone, including persons who are bilingual and 
persons whose first language is neither French nor English, but who identify as Francophone. 

 
A list of Francophone organizations across the province is provided in the Additional Resources section and is 
also included in the Handbook that accompanies this training, while in the following sections we review some 
province-wide services available to Francophone trafficked persons. 

1.19 Action ontarienne contre la violence faite aux femmes 

!  

Notes: 

Action ontarienne contre la violence faite aux femmes <http://francofemmes.org/aocvf/> is an umbrella 
organization that works towards preventing and combating violence against Francophone women in all its forms, 
including human trafficking. The core activities of this organization include research and training for service 
providers, as well as systemic advocacy for quality French language services. It was founded by frontline service 
providers and its mandate is to work towards improving services for Francophone women in Ontario, in all their 
diversity. To learn more about this organization, please visit their website by clicking on the link on your screen.  
 
Its member organizations are present in all regions of the province and provide direct services to victims of 
violence. These include crisis lines, shelters and sexual assault centres among others, offering a broad range of 
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direct services including: 
• Crisis intervention 
• Emergency and transitional housing 
• Health care 
• Counseling 
• Settlement services 
• Legal services and others. 
To locate the organizations in your area, click on the map on your screen. 

1.20 Quality French Language Services 

!  

Notes: 

Action ontarienne contre la violence faite aux femmes has developed a set of guidelines for quality French 
language anti-violence services in Ontario. These guidelines describe an ideal situation that would ensure high-
quality accessible services to Francophone clients, and prevent the disruption of the continuum of care due to the 
language barrier.  
 
“What we seek to do in quality French services is first to ensure that there is a continuum of service. A woman 
who is in distress can call for help and be greeted in French on the phone. Her situation will be evaluated in 
French. She will be referred to French counsellors… Whether in support groups or individual counselling, 
interaction is going to be in French.” [Lucie Brunet quoted in Across the Chasm, Action ontarienne contre la 
violence faite aux femmes, Ottawa, 2008]  
 
If you work for an organization that provides French language services, these guidelines can help you assess 
whether the best quality services are provided and determine if improvements are needed in certain areas. If your 
organization does not provide French language services, they will assist you in determining the best 
organizations to partner with in order to meet the needs of Francophone clients that may contact you for services. 
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1.21 Principles and Guidelines 

!  

Notes: 

There are five important principles to follow in order to ensure French language services are accessible and of 
high quality.  
1.       The staff are French-speaking and competent  
2.       The human and financial resources are adequate  
3.       All services are accessible at all times  
4.       There is a feminist and holistic approach to services that respects the diversity of women  
5.       The organizational structure supports offering and developing services  

While these guidelines were developed with a focus on women who are victims of violence, they can be adapted 
to encompass a wider target client population by organizations that also provide services for male victims.  
Click on each of these to learn about what they involve.  
Source: Brunet & Garceau, 2004: 33-34 

1.22 Competent French Speaking Staff 

!  

Notes: 

The service is managed by Francophone women who have the power to make decisions affecting services;  
The quality of services offered in French is equal or superior to that of services offered to the Anglophone 
community; 
• All staff members speak and write French fluently; 
• Francophone staff are found at all levels of the services offered by the organization; 
• Staff are sensitive to the reality and oppression of Francophones living in a minority environment and to 

their diversity; 
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• Staff are committed and demonstrate empathy and respect to clients; 
• Workers have the skills and training to offer quality services. 
[Source: Brunet & Garceau, 2004: 33] 

1.23 Adequate Resources  

!  

Notes: 

• The human and financial resources are adequate to meet the demand and to do the necessary community 
development work; 

• Continuity of service is assured; 
• Francophone volunteers contribute to the activities of the organization, but the service not wholly dependent 

upon them to operate. 
[Source: Brunet & Garceau, 2004: 33] 

1.24 Accessible Services  

!  

Notes: 

• Users may be served entirely in French from beginning to end; 
• The full range of services offered is available in French; 
• Access to service in French is guaranteed and not only when it is requested; 
• The service meets needs; 
• The service is accessible to women who live at some distance; 
• The service is permanent; 
• Francophone staff are available 24 hours a day, 7 days a week for emergency services; 
• Staff turnover is minimal; 
• The service is free; 

General Training on Human Trafficking for Service Providers



Module 7 - The unique needs of Francophone clients

• The service is confidential; 
• The material in French is easily understood and used by all women. 
[Source: Brunet & Garceau, 2004: 33] 

1.25 Holistic Approach 

!  

Notes: 

• Services offered have a feminist orientation founded on respect, choices offered to women, prevention, and 
social change; 

• A range of options is presented to women; 
• Services are holistic and geared to the needs of users; 
• Services are accessible to women in all their diversity and can meet the needs of women from racial and 

cultural minorities, women with a disability, and other women with special needs; 
• Empowerment and individual collective responsibility are encouraged. 
[Source: Brunet & Garceau, 2004: 33-34] 

1.26 Organizational Structure 

!  

Notes: 

• The structure is homogenous Francophone and autonomous; 
• The organization takes seriously its mandate to serve Francophone women; 
• The organization actively offers services in French; 
• Publicity materials and dealings with the media are in French; 
• Francophones and Anglophones are well informed of the existence of the service; 
• Management and staff create a climate in which users are encouraged to express themselves in French; 
• Employees are supported by other French-speaking colleagues in the same field; 
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• The board of directors and committees are made up of Francophone women representative of the 
community; 

• Management and those responsible for the various services and programs are French-speaking and are 
sensitive to the reality of Francophone women living in a minority environment; 

• Training for staff and volunteers is available in French and meets clients’ needs; 
• Networking and referral to related resources is done in French whenever possible; 
• The service is accountable to the Francophone community and reflects its values. 

[Source: Brunet & Garceau, 2004: 33-34] 

1.27 Best Practices When Working with Francophone Clients 

!  

Notes: 

Autonomous French language services that follow the guidelines we just reviewed are the ideal situation. 
However, in reality, many organizations may not have the capacity to offer French language services that fully 
follow these guidelines. In order to ensure the unique needs of Francophone trafficked persons are met, service 
providers should aim, at a minimum, to: 
• Assign a French-speaking primary client contact as soon as possible.  
• Identify a shelter or housing option where the person will feel welcome and will be able to communicate in 

French for daily interaction.  
• Refer the client to appropriate services available in French whenever possible. 
• When accessing government services, call beforehand to ensure French-speaking staff will be available 

without having to wait for long times. 
• When accessing a particular service in French is not possible, accompany the client to offer support and 

arrange for an interpreter to be present.  
Information on where to access free interpretation services for trafficked persons and how to ensure successful 
communication was presented in Module 5 of this training. 
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1.28 Involvement of Francophone Stakeholders 

!  

Notes: 

The involvement of Francophone stakeholders in anti-human trafficking coalitions and initiatives is essential in 
order to ensure that prevention efforts, such as information and awareness-raising, effectively reach the 
Francophone communities in our province and that the needs of Francophone trafficked persons are met.  
 
Research is still needed in order to determine the extent to which human trafficking affects the Francophone 
population and the best ways to respond. Francophone organizations are in the best position to coordinate these 
efforts, in partnership with established anti-human trafficking coalitions across the province. Two such 
organizations are the Ontario Movement for Francophone Immigrant Women and the Association of French 
Speaking Jurists of Ontario.  
 
Click on the buttons on your screen to learn about the activities of these two organizations.  
MOFIF & AJEFO 

1.29 Ontario Movement for Francophone Immigrant Women (MOFIF) 

!  

Notes: 

Ontario Movement for Francophone Immigrant Women <http://www.mofif.ca/anglais.htm> is an organization 
that supports the integration of Francophone immigrant women in Ontario. Its core activities focus on research 
on the realities faced by French-speaking immigrant women in Ontario as well as fostering partnership and 
creating tools and resources for organizations that serve this population. Please visit their website for more 
information by clicking on the link on your screen.  
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1.30 Association of French Speaking Jurists of Ontario (AJEFO) 

!  

Notes: 

The Association of French Speaking Jurists of Ontario represents Francophone legal professionals across the 
province and works towards improving access to justice for French-speaking people in Ontario. Its activities 
include developing accessible information on the legal system in Ontario in French and developing professional 
training. It maintains an online portal <http://www.cliquezjustice.ca/> that provides information on legal matters 
for a wide audience, including the general public, but also youth, teachers and legal professionals. For additional 
information, please visit their websites by clicking on the links on your screen. 

1.31 Meaningful Involvement 

!  

Notes: 

As the majority of existing anti-human trafficking coalitions have been initiated and are coordinated by primarily 
Anglophone organizations, involving Francophone service providers and other stakeholders in a meaningful way 
is extremely important in order to ensure effective human trafficking prevention activities and strategies are 
implemented in Francophone communities and that French-speaking trafficked persons are offered the support 
they need.  
 
Some best practices to ensure meaningful involvement of Francophone stakeholders include: 
• Engaging the Francophone community from the beginning stages of the process; 
• Ensuring French-language consultations are held along with bilingual ones, whenever possible and relevant; 
• Making documentation available in French whenever possible; 
• Supporting Francophone participants and facilitating consultations with their networks; 
• Ensuring project coordinators understand the issues inherent when working with more than one language 

and respect the needs of the minority language group; 
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• Ensuring that literature includes available research and resources in French; 
• Adapting communication strategies to the Francophone reality; 
• Understanding the diversity of the Francophone population which includes immigrants, Aboriginal peoples, 

members of the LGBT community and persons with disabilities. 

For a full set of recommendations for involving Francophone stakeholders please refer to Across the Chasm - A 
better understanding of French language services in Ontario, a facilitation guide developed by Action 
ontarienne contre la violence faite aux femmes. You may access the report by clicking on the link <http://
aocvf.ca/documents/faire_le_pont_guide_en.pdf> on your screen now, or through the Additional Resources 
section. 

1.32 Summary 

!  

Notes: 

In this module we have addressed some of the unique needs of Francophone clients who are victims of human 
trafficking. We have looked at human trafficking in Ontario as it affects the Francophone community, and at best 
practices for ensuring high quality French language services are made available to these clients. Before we move 
on to the next module, let’s take a short quiz. 

2. Section 9: Conculsion 

2.1 Feedback 

!  

Notes: 

We will also send you a feedback form to find out what you think of this training and whether it has proved 
useful to you in your work. Your feedback is extremely important to us. We encourage you to fill out this form, 
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as it will help us improve our training.  

To complete the feedback form now, please click on the link on your screen. 

2.2 Results Slide 

!  

Notes: 

Congratulations, you have completed the 7th module of the Online Training Initiative to Address Human 
Trafficking. In the next two modules we will look in more detail at services that are needed in order to 
effectively support trafficked persons in the immediate response phase, as well as in the medium and long term. 
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