
Module 6 - Unique Needs of Aboriginal Clients
1. Section 1 - Introduction 
1.1 Welcome 

!  

Notes: 

Welcome to the 6th module of the Online Training Initiative to Address Human Trafficking. The goal of this 
module is to present some of the key issues regarding human trafficking as it affects the Aboriginal communities 
in Ontario. By the end of this module you will be able to: 
• Identify the specific vulnerabilities of the Aboriginal population which exposes them to human trafficking; 
• Identify the service needs of Aboriginal trafficked persons; and 
• Identify programs and services available to Aboriginal trafficked persons and the organizations that offer 

culturally relevant services. 
Please note that information in this module is meant to look at issues that are unique to the Aboriginal 
community. This module complements information presented in modules 5, 8 and 9 of this training, on service 
needs of trafficked persons and providing short, medium and long term support. We encourage you to consult 
these modules for additional information that will help you when working with Aboriginal clients.  
 
We will start this module by presenting an overview of the Aboriginal population of Ontario and some key 
background information non-Aboriginal service providers will find useful in understanding the specific needs of 
Aboriginal clients. 

1.2 Where to find Transcript of the training 

!  

Notes: 

You can access the transcript throughout the training by clicking on the “Notes” tab in the player.  

Or else, click here to download full transcript for the training.  
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2. Section 2 - Aboriginal Peoples in Canada 

2.1 Aboriginal Population in Canada and Ontario 

!  

Notes: 

The Canadian Constitution recognizes three distinct groups of Aboriginal peoples: First Nations, Métis and Inuit. 
2011 data from the National Household Survey indicates that over 1.4 million people in Canada have Aboriginal 
identity, which represents 4.3% of the total population of the country. Ontario has one of the largest Aboriginal 
populations in Canada, with 21.5% of Aboriginal peoples living in our province. There are almost 300,000 First 
Nations, Métis and Inuit people living in Ontario and together they represent two percent of the total population 
of the province.  
 
Of this population, First Nations represent 66% and the Métis almost 30%. Approximately 1% of the Aboriginal 
population of Ontario is Inuit, concentrated mainly in the National Capital Region. In addition, of the people 
surveyed during the 2011 census, about 3.5% of persons self-identifying as Aboriginal either indicated having 
multiple Aboriginal identities or did not specify whether they are First Nations, Métis or Inuit.  
 
It is also important to note that the majority of Aboriginal people in Ontario live off reserve, in every community 
across the province. 

2.2 Diversity of Aboriginal Peoples 

!  

Notes: 

Although they are often referred to as one group, the Aboriginal population is extremely diverse, and there are 
significant differences in terms of histories, language, cultural traditions as well as contemporary conditions that 
service providers should be aware of, in order to provide culturally appropriate services to their Aboriginal 
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clients. Click on each of the buttons on your screen to access background information on First Nations, Métis 
and Inuit communities. The following sections also include information on some significant historical events 
whose long-lasting impacts are still felt by Aboriginal communities today. For additional information, you may 
consult the materials provided in the Additional Resource section. 

2.3 First Nations Communities 

!  

Notes: 

First Nations, along with Inuit peoples, were the original inhabitants of what is now Canada, before the arrival of 
European settlers.  
 
First Nations people are the largest Indigenous group in Canada. There are over 600 First Nations in Canada, 
speaking over 60 different languages. Although often referred to commonly, they are far from being a 
homogenous group; they are culturally, linguistically and geographically diverse peoples, and each Nation has its 
own traditions, beliefs and practices.  
 
Ontario has the largest First Nations population in Canada, with over 200,000 people representing 23.6% of all 
First Nations people in the country. The map on your screen illustrates the diversity of First Nations in Ontario, 
as well as their geographic distribution throughout the province. 

Source: http://www12.statcan.gc.ca/nhs-enm/2011/as-sa/99-011-x/99-011-x2011001-eng.cfm 

https://aned.sd61.bc.ca/edsrvs/ANED/educationalResources/Miscellaneous/
First_Nations_Backgrounder_Feb_2012.pdf 

https://aned.sd61.bc.ca/edsrvs/ANED/educationalResources/Miscellaneous/
First_Nations_Backgrounder_Feb_2012.pdf 

https://aned.sd61.bc.ca/edsrvs/ANED/educationalResources/Miscellaneous/
First_Nations_Backgrounder_Feb_2012.pdf 
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2.4 Treaties 

!  

Notes: 

Not long after the arrival of the first European settlers, beginning in the 1600s, treaties were created and signed 
to ensure peace between First Nations and the settlers.  
 
The Royal Proclamation of 1763 ensured that the lands and territories of First Nations would not be taken over 
by European settlers, stating that only the government could purchase land from First Nations if they agreed.  
 
In the 19th century, however, an aggressive colonial process that disregarded the intentions of the Royal 
Proclamation was initiated resulting in the modern reserve system. First Nations were moved into isolated 
reserves, and so-called “numbered treaties” were signed to define the rights of First Nations peoples to live on 
and use the land they had traditionally occupied.  
 
Many of these treaties are still in effect today. 

2.5 The Indian Act 

!  

Notes: 

The Indian Act, which first came into effect in 1876 and was subsequently subject to a number of amendments, 
allowed the Canadian government to control most aspects of Aboriginal life, including Indian status, lands, and 
resources. In its original version, its purpose was to assimilate First Nations, and people who earned a university 
degree would lose their status under the Act, as would status women marrying non-status men. While the Indian 
Act is still in effect today, there have been important changes made over the years, impacting the rules that apply 
for deciding who is eligible for Indian Status under the act.  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A person recognized by the federal government as being registered under the Act is referred to as Registered or 
Status Indian, while people who self-identify as First Nations but are not granted status under the Act are 
referred to as Non-Status Indians. Thus, the Federal Government, rather than First Nations themselves, still 
defines who is considered an Indian.  
 
The Indian Register is the official record that identifies Registered Indians in Canada. In Ontario 37% of Status 
Indians live on reserve.  
 
For additional information on the impact of the Indian Act, please click on the link <http://publications.gc.ca/
collections/Collection-R/LoPBdP/BP/bp175-e.htm>on your screen or consult the Additional Resources section. 

2.6 Indian Status 

!  

Notes: 

Status Indians have certain rights and benefits that are not available to non-Status Indians, Métis or  Inuit. This is because 
the Constitution Act of 1867 defined ‘Indians and Lands reserved for Indians’ as a federal responsibility. As a 
result, only Status Indians are eligible to access certain programs and services offered by federal agencies. These 
may include on-reserve housing benefits, some access to education funding, and exemption from federal, 
provincial and territorial taxes in certain specific situations. More recently, in Daniels v. Canada, the Federal 
Court’s opinion  is that both non-Status Indians and Métis people are considered ‘Indians’ under the Constitution 
Act. Inuit people also have certain rights similar to status Indians.  
 
About 25% of First Nations people are not Registered Indians, and therefore do not benefit from programs 
offered to Status Indians. In Ontario, the proportion of non-Status Indians among the First Nations population is 
even higher. There are over 14,000 persons who identify as First Nations but are not Registered Indians living in 
Toronto, and almost 6,500 in the Ottawa-Gatineau area.  
 
All Aboriginal peoples have rights outlined in the Constitution of Canada. While there are numerous programs 
that are status-blind, not all programs are available to all Aboriginal people. Therefore, when serving an 
Aboriginal client it may be difficult for service providers who are not familiar with these issues to know which 
programs they are eligible for.  
 
That is why it is recommended that clients be offered the option to be referred to organizations specifically 
mandated to serve Aboriginal clients as they may be in the best position to facilitate access to appropriate 
resources, programs and services. A list of such organizations will be provided later in this module and is also 
available in the Additional Resources section. 
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2.7 Métis Communities 

!  

Notes: 

Throughout the fur trade, male European fur traders, primarily Scottish and French, and First Nations women, 
mainly Anishinaabe, married each other and had children of both European and Indigenous ancestry. In west 
central Canada communities formed where these people of mixed European and First Nations origin married and 
had children of their own, forming a distinct group of Aboriginal peoples, the Métis, with a unique culture and 
traditions. Métis communities developed their own distinct language, Michif, which combines Cree and Métis 
French, with some elements of English as well as other First Nations languages. Métis communities can be 
traced back to the 1700s, and Métis people continue to practice their unique culture and traditions.  
 
The Métis are recognized as a distinct Aboriginal group under section 35 of the Constitution Act, 1982 and in 
2003 the Powley case determined broad identifying factors that legally define Métis identity including those used 
by the Métis Nation of Ontario to define Métis citizenship. 

2.8 Identifying Factors of Métis  Identity 

!  

Notes: 

Here is a summary of the identifying factors that legally define Métis identity: 
• "Métis" means a person who self-identifies as Métis, is distinct from other Aboriginal peoples, is of Historic 

Métis Nation ancestry, and is accepted by the Métis Nation. 
• "Historic Métis Nation" means the Aboriginal people then known as Métis or Half-breeds who resided in the 

Historic Métis Nation Homeland. 
• "Historic Métis Nation Homeland" means the area of land in west central North America used and occupied 

as the traditional territory of the Métis or Half-breeds as they were then known. 
• "Métis Nation" means the Aboriginal people descended from the Historic Métis Nation which is now 
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comprised of all Métis Nation citizens and is one of the "Aboriginal peoples of Canada" within the meaning 
of s.35 of the Constitution Act 1982. 

• "Distinct from other Aboriginal peoples" means distinct for cultural and nationhood purposes. 
Source: http://www.metisnation.org/registry/mno-interim-registry-policy-package 

2.9 The Métis in Ontario 

!  

Notes: 

There are approximately 450,000 people in Canada today who identify as Métis, and 19% or approximately 
86,000 of them live in Ontario, which has the second largest Métis population after Manitoba. The largest Métis 
communities in Ontario are in Midland where they represent 10% of the total population, and Kenora - almost 
8% of the total population.  
 
For more information, please consult the website of the Métis Nation of Ontario either by clicking on the link 
<http://www.metisnation.org/> on your screen or through the Additional Resources section. 

Sources: 

<https://aned.sd61.bc.ca/edsrvs/ANED/educationalResources/Metis/Metis_Backgrounder_Feb_2012.pdf> 

<http://www12.statcan.gc.ca/nhs-enm/2011/as-sa/99-011-x/99-011-x2011001-eng.cfm> 

2.10 Inuit Communities 

!  

Notes: 

The Inuit have a rich and distinct history going back more than 4000 years. They are descendants of the original 
inhabitants of the Arctic, and the majority of the Inuit, over 73%, still live in their distinct land - Inuit Nunangat - 
stretching from Labrador to the Northwest Territories. According to the 2011 National Household Survey, almost 
60,000 people in Canada today identify as Inuit. There are about 2,000 Inuit living in Ontario, with 
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approximately 725 in Ottawa and 315 in Toronto.  
 
For more information, please consult the website of the Inuit Tapiriit Kanatami, either by clicking on the link 
<https://www.itk.ca/about-inuit> on your screen or through the additional resources section. 

Sources: 

<https://www.itk.ca/about-inuit/inuit-population> 

<https://aned.sd61.bc.ca/edsrvs/ANED/educationalResources/Inuit/Inuit_Backgrounder_Feb_2012.pdf> 

<http://www12.statcan.gc.ca/nhs-enm/2011/as-sa/99-011-x/99-011-x2011001-eng.cfm> 

3. Section 3 - The Residential School System 

3.1 Residential Schools 

!  

Notes: 

Throughout the 19th and 20th centuries, the Aboriginal population in Canada was the target of assimilation efforts 
by the central government, and several policies were enacted whose impact is still felt today by First Nations, 
Métis and Inuit individuals and communities. One of the best known and longest lasting of these policies is the 
residential school system.  
 
Residential schools were boarding schools created in the mid 19th century with the aim of assimilating 
Aboriginal communities into mainstream Canadian society. The idea of the residential schools was rooted in the 
discriminatory belief that Aboriginals were inferior and uncivilized, and that isolation from their families and 
home communities should be used to enforce their assimilation into Canadian society. Whereas the Canadian 
government had mistakenly assumed that Aboriginal cultures were ‘disappearing’ and would eventually be 
assimilated into mainstream Canadian society, this did not occur and so a policy of forced assimilation through 
the residential school system was enacted.  
 
For more than one hundred years, children as young as three were taken away from their families and put into 
residential schools managed by Christian organizations, forced to live in substandard conditions and often 
subject to physical and mental abuse. They were not allowed to speak their own language, and many were not 
allowed to visit their homes until they left the schools as teenagers.  
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3.2 Legacy of Residential Schools 

!  

Notes: 

In 1951 the government began a long process of closing down these schools, which was completed in 1996, 
when the last residential school for Aboriginal children in Saskatchewan was closed. However, the legacy of the 
residential school system continues to have devastating effects on First Nations communities and identity.  Many 
of the systemic barriers faced by Aboriginal communities today, including alcoholism, violence, sexual abuse 
and high suicide rates, can be traced back to the residential school system and the intergenerational trauma it 
inflicted on the students, their families and communities. Entire generations of Aboriginal children were born to 
parents who had themselves been taken from their families and communities and raised in institutions where 
they were abused by the church and the state, denying them the opportunity to learn healthy parenting skills from 
their own families.  
 
While exploring in detail the complex legacy of the residential school system in Aboriginal communities today is 
beyond the scope of this training program, we encourage you to consult the Additional Resources section where 
we have included numerous additional materials. Please refer to these for a better understanding of the ways in 
which intergenerational trauma inflicted by the residential school system affects individuals and communities 
today, which will benefit you when working with Aboriginal clients.  

4. Section 4 - Vulnerability Factors  
4.1 Marginalization  

!  

Notes: 

This history of colonization, discrimination and marginalization of the Aboriginal population explains why it is 
one of the most vulnerable groups when it comes to human trafficking. This vulnerability is linked to the 
numerous systemic barriers that Aboriginal communities face today, such as widespread poverty, violence, 
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substance dependency, mental health issues, high suicide and abuse rates, abusive relationships and poor health, 
which are seen as the legacy of the residential school system and other discriminatory policies directed against 
Aboriginal people. All these factors intersect in complex ways leading to vicious cycles of abuse and 
exploitation experienced by Aboriginal individuals and communities  

4.2 Violence against Aboriginal Women 

!  

Notes: 

One major issue that contributes to the vulnerability of Aboriginal women and girls, and is closely linked to the 
systemic factors we have mentioned previously, is the extremely high incidence of gender-based violence they 
experience.  
 
According to studies conducted by the Native Women’s Association of Canada, Aboriginal women 15 years of 
age or older are 3.5 times more likely to experience violence than non-Aboriginal women. 54% of Aboriginal 
women report severe forms of family violence, such as beating, choking, sexual assault or being attacked with a 
gun or a knife, as opposed to 37% of non-Aboriginal women.  
 
Aboriginal women are also significantly overrepresented as victims of homicide, and statistics indicate that 
Aboriginal woman aged 25 to 44 are 5 times more likely to die as a result of violence then other women in the 
same age group.  
 
The final report of the Sisters in Spirit Initiative summarizes research carried out by the Native Women’s 
Association of Canada over five years, and indicates that as of March 2010, there were 582 cases of missing or 
murdered Aboriginal women in Canada.  
 
Please click on the link <http://www.nwac.ca/sites/default/files/reports/2010_NWAC_SIS_Report_EN.pdf> on 
your screen to consult this report, and access the Additional Resources section for more information on violence 
against Aboriginal women in Canada. 

Source: http://www.nwac.ca/files/download/NWAC_3E_Toolkit_e_0.pdf 
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4.3 Vulnerability of Youth Living on Reserve 

!  

Notes: 

Isolation and lack of resources and opportunities in rural and remote Aboriginal communities is another factor 
that fuels the vulnerability to exploitation and trafficking.  
 
Young people are attracted to urban centres in hopes of a better life, but once there they suffer from isolation, 
racism and low self-esteem.  
 
They often lose contact with their communities, while having limited knowledge of resources available to 
Aboriginal people off-reserve, which results in loss of culture and leads to further isolation. All of these factors 
result in increased vulnerability to exploitation, especially among Aboriginal youth. 

5. Section 5 - Dynamics of Human Trafficking in Aboriginal Languages 

5.1 Case Study 

!  

Notes: 

Lisa grew up in rural Northern Ontario. When she was 14, she left to escape the physical and sexual abuse she 
experienced as a child. When she arrived in Thunder Bay, the people she was supposed to stay with no longer 
agreed to take her in. With no other friends or relatives, Lisa stayed at a shelter and on the streets where she met 
other youth in similar situations. While at a party one night, Lisa was introduced to crack. After partying for 
several days with the same group of youth, they were told that they now owed for the drugs and booze they 
consumed and would be turning tricks to pay for it. Lisa was forced to have sex with men that frequented the 
house they were partying at. The pimp who ran the house continued to supply Lisa and her new friends with 
drugs and provide ‘protection’ in exchange for the money they made selling sex.  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Case study shared by PROS - All Saints Church Community Centre 

5.2 Involvement in Sex Trade 

!  

Notes: 

The dynamics of human trafficking as it affects Aboriginal communities bears many similarities to the process 
described in Module 3 of this training. All known trafficking cases involving Aboriginal victims involve the 
commercial sexual exploitation of young girls and women, as well as boys in some cases. One of the major 
factors that contribute to this is widespread poverty among Aboriginal communities.  
 
Oftentimes poverty pushes people into so-called ‘survival sex work’. Once in this environment, they become 
even more vulnerable to exploitation, and the situation can soon turn from voluntary involvement into situations 
of control and exploitation that would be defined as trafficking.  
 
Substance use issues similarly expose people to risk, as they may enter the sex trade to feed the addiction and 
this vulnerability is subsequently exploited by traffickers.  

5.3 Intergenerational Trauma 

!  

Notes: 

The erosion of the structure of the family and community, which is attributed to the intergenerational trauma 
inflicted by the residential school system that we mentioned earlier, is reflected in the common scenarios in 
which many Aboriginal persons are trafficked.  
 
Trafficking driven by pimps as well as gang related trafficking are common, but in some instances it is 
happening in a familial-based context. Family members, both male and female relatives, sometimes force other 
members to take part in the sex trade, pushed by extreme poverty and addictions.  
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5.4 Mobility 

!  

Notes: 

Young people living on reserves often see moving to larger urban centres as a way out of poverty and an 
opportunity for building a better life. In the case of remote communities, young people may travel to urban 
centres to access various programs and services, or for social and recreational activities.  
 
Lack of transportation however, often means that they hitchhike, making them easy targets for traffickers. Even 
when they do safely reach the city, they often undergo a process similar to culture shock, as the realities of the 
city are in extreme contrast to life in their small, traditional communities, and this in turn makes them vulnerable 
to exploitation.  
 
In other cases, airports turn into hot spots for recruiting young people, especially in the case of Inuit girls flying 
in from Northern communities. Traffickers often know someone in the home community who informs them of 
the girl’s plans. They then meet her at the airport and offer a place to stay or access to resources, and the cycle of 
abuse and exploitation starts from there.  
 
“Girls tend to believe in the promises of the traffickers as they are young, naïve and vulnerable in a new and big 
city. They are unsuspecting of the motives of the traffickers, since they belong to communities that have a culture 
of welcoming strangers” [Sethi, 2009: 60] 

5.5 Recruitment Tactics 

!  

Notes: 

The recruitment process in cases of trafficking involving Aboriginal victims is often similar to the luring and 
baiting process described in detail in Module 3. In addition to recruitment in airports and while hitchhiking, 
these also include recruitment in schools, bars, or over the internet. Group homes and youth shelters are also 
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common places where traffickers target potential victims, and Aboriginal girls are particularly exposed, given the 
high numbers of Aboriginal youth in the child welfare system.  
 
Recruiters often pose as boyfriends, which we have seen is common in domestic sex trafficking scenarios.  
 
 “I was just a kid. I didn’t know nothing. So, here was this nice guy who was thirty-five and like this older 
brother. At first nothin’ was going on. Then he started getting off on me bit by bit. The he started bringin’ his 
friend over, to try me out. The next thing, I’m workin’ at his parties. I was too dumb to even know that he was 
makin’ money off me.” [Sikka, 2009: 12]  
 
There are also numerous cases where girls are forced into recruiting other girls. When it is a girl that approaches 
another girl with promises of a better life, it appears convincing and tempting.  
 
Girls acting as recruiters are often coerced into luring their peers, and they comply out of fear or to meet their 
survival needs. They may also see this as a way to better circumstances for themselves, helping them move up in 
the street or gang hierarchy, sharing in the earnings made by the girls they recruited. Some hope that eventually 
they may even be able to give up street work themselves. 

[Source: Sethi, 2009: 60] 

5.6 Domestic and International Trafficking 

!  

Notes: 

The vast majority of sex trafficking cases involving Aboriginal victims are domestic. Persons are trafficked 
either within their own communities or in nearby urban centres. In other cases they may also be moved across a 
province and into different provinces. For example, a common pattern is young Inuit girls being trafficked south 
from their home communities in Nunavut into Quebec and Ontario.  
 
There are also sources that indicate that Aboriginal girls in northern Ontario are being trafficked across the 
border into the United States. A recent report by Minnesota Indian Women's Sexual Assault Coalition exposes 
trafficking of Aboriginal women from Thunder Bay across Lake Superior into Minnesota, and their sexual 
exploitation on ships. The movement is both ways, as American women are also trafficked along the same route 
into Canada. Click on the link <http://www.prostitutionresearch.com/pdfs/
Garden_of_Truth_Final_Project_WEB.pdf> on your screen to access the full report. 
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6. Section 6 - Barriers to Identification & Exiting 

6.1 Systemic Barriers 

!  

Notes: 

The barriers to identification and exiting which we enumerated in Module 3 are also common among Aboriginal 
trafficked persons. However, when these are coupled with the vulnerability factors that we discussed earlier, they 
tend to be even more difficult to overcome for Aboriginal trafficking victims. Systemic racism, ignorance and 
stereotypes commonly associated with Aboriginal culture and identity marginalize these victims.  
 
Aboriginal girls are often stereotyped as “sexually available”, and there is a lack of understanding of the 
distinction between voluntary sex work on the one hand, and exploitation and trafficking on the other, as well as 
the complex interrelations between the two. Many Aboriginal girls initially enter the sex trade to meet their 
survival needs or to feed a substance addiction, and they become exploited and controlled afterwards. However, 
as the average age that Aboriginal girls enter the sex trade has been identified by researchers to be between 11 
and 12, these girls are by definition victims of trafficking.  
 
Because mainstream society still holds many negative stereotypes about Aboriginal women, they often do not fit 
society’s stereotype of the innocent victim and are thus not identified as victims of trafficking. They are often 
criminalized themselves, instead of being offered services and supports to exit. This process often leads to re-
victimization and re-traumatization of  the trafficked person. 

[Source: Sethi, 2009: 59] 

6.2 Distrust of Authorities 

!  

Notes: 
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The historical process of colonization, the legacy of the residential school system, as well as systemic 
discrimination experienced by Aboriginal people in their interaction with law enforcement, the criminal justice 
system, the child welfare system and other public services fuel a lasting distrust of authorities that prevents 
people from seeking help when they are trapped in situations of exploitation.  
 
Aboriginal people often see the criminal justice system as conflicting with traditional Indigenous approaches to 
conflict resolution. While the traditional Aboriginal approach to justice is to re-attain harmony and balance that 
lead to healing, the Canadian criminal justice system appears to many as founded on seeking retribution and 
punishment, and is therefore seen as a foreign system imposed on Aboriginal communities without their consent 
and without reflecting any their core values and principles.  
 
Aboriginal children are also dramatically over-represented in the child welfare system. According to the National 
Collaborative Centre on Aboriginal Health, there are more Aboriginal children in out-of-home care today than at 
the height of the residential school system.  
 
Although Aboriginal children represent only 5% of children in Canada, they represent 17% of children reported 
to welfare authorities, 22% of substantiated maltreatment reports and 25% of children admitted to care.  
 
These are only some of the factors that lead to a severe mistrust of social services, hospitals, law enforcement 
and government services, to the point where people choose to live with violence and in situations of exploitation 
rather than seek help, as they are afraid they will be treated poorly, discriminated against, face criminal charges 
or have their children taken away.  
 
Please consult the Additional Resources section for more information. 

Sources:  <http://www.firstnationsandjuriesreview.ca/pdf/English_Summary.pdf> 
<http://www.nccah-ccnsa.ca/Publications/Lists/Publications/Attachments/7/protective_services_EN_web.pdf> 
<http://www.firstnationsandjuriesreview.ca/pdf/English_Summary.pdf> 

7. Section 7 - Service Needs of Aboriginal Clients 

7.1 Service Needs 

!  

Notes: 

The service needs we have mentioned in the previous module also apply to Aboriginal clients. These include 
immediate needs for basic necessities, such as food, shelter, and safety, as well as medical care, addiction 
treatment, counseling, and education and training in the medium and long-term.  

General Training on Human Trafficking for Service Providers



Module 6 - Unique Needs of Aboriginal Clients
Due to the barriers that we have mentioned in the previous section and given the widespread mistrust of 
authorities and service providers among Aboriginal communities, identifying an Aboriginal trafficked person and 
building trust and rapport with them may be a more lengthy and complex process than in the case of other 
clients.  

7.2 Cultural Safety 

!  

Notes: 

Clients should be given space to self-identify, as service providers often have preconceived notions about how 
Aboriginal peoples should ‘look’ and ‘behave’. An equally important consideration, once a client has self-
identified as Aboriginal, is to create a culturally safe environment where the client will feel welcome and 
respected. A culturally safe environment is one that recognizes the importance of cultural identity and 
incorporates it in the supports that are offered to victims.  All current research indicates that Aboriginal people 
have better outcomes when accessing culture-based services through Aboriginal organizations.  
 
For this reason it may be best for Aboriginal clients to access services through an Aboriginal organization that 
can address their unique needs in a culturally safe manner. These organizations are also in the best position to 
identify specific services that are available to Aboriginal clients by virtue of historical treaties and various pieces 
of legislation that guarantee certain rights and benefits to Aboriginal peoples in Canada. If this is not possible, 
having an Aboriginal member of staff or partnering with an Aboriginal organization in providing a portion of the 
services is encouraged. A list of Aboriginal organizations and services is provided in the Additional Resources 
section. 

7.3 Practical Considerations 

!  

Notes: 

In addition to providing a culturally safe space for Aboriginal clients, there may be a number of practical 
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considerations that are specific to this client population to take into account. For example, given that many 
Aboriginal trafficked persons are young girls and boys, service providers will need to determine whether 
returning the person to their family or home community is in their best interest or whether the case should be 
reported to child welfare services. In case the duty to report, which was discussed in the previous modules, 
applies, it may be best to contact an Aboriginal Children’s Aid Society. Please click on the link on your screen 
for a list of agencies.  
 
Given the deep rooted mistrust of the child welfare and criminal justice system that we discussed in the previous 
sections, it is important to inform the client of their rights and to help them navigate these systems and advocate 
on their behalf.  
 
Aboriginal organizations are often in the best position to mediate this relationship with the criminal justice and 
child welfare systems and it is important to offer the client an opportunity to access services through such an 
organizations whenever possible, if they choose to do so. 

7.4 Client Option 

!  

Notes: 

You should not assume that all Aboriginal clients prefer accessing services through an Aboriginal organization, 
expect traditional Aboriginal practices to be incorporated in the services they receive, and wish to return to and 
access services in their home communities.  
 
The client should be given the opportunity to choose the service model that works best for them. If your client 
prefers not to be involved with an Aboriginal organization, you should acknowledge this is their right and 
provide the best possible services, culturally adapted only to the extent that works in the case of that particular 
client. 
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7.5 Guidelines for Working with Aboriginal Clients 

!  

Notes: 

Here are some important things to consider when providing services to Aboriginal clients. 

• Aboriginal peoples in Canada are a highly diverse group, with different traditions. What is culturally 
appropriate for a First Nations person from Southern Ontario might be completely inappropriate for an Inuk 
living in Ottawa and so on. Educating yourself to develop an understanding of the values, traditions and 
beliefs of the client is a sign of respect and helps build trust. 

• Educate yourself about the histories of Aboriginal peoples in Canada and the historical impacts of 
colonization. This may require reading more about the treaties, policies and legislation as described above. It 
is also important to be aware of how your views may have been shaped by the racist and discriminatory 
beliefs prevalent in mainstream society, or how you may have certain privileges not available to Aboriginal 
peoples. 

• Be aware of the language you use when interacting with and referring to your Aboriginal clients and their 
background. Avoid using the terms “Indian” and “Native”. Instead, use “First Nations”, “Métis” and “Inuit” 
or “Inuk”. The best thing to do is to refer to the person using the same terms they are using. Click on the link 
on your screen for a glossary of commonly used terms. 

• Be aware of different communication dynamics. Aboriginal communities are based on oral traditions, so the 
spoken word carries a heavier weight than in many other communities. Always live up to your words, and 
don’t make promises unless you can follow through. Long silences are common and this should be 
respected, even when it feels awkward to the non-Aboriginal service provider. Since the spoken word carries 
more weight to an Aboriginal person, longer periods of silence are needed to weigh words carefully and 
formulate an answer. 
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7.6 Guidelines for Working with Aboriginal Clients 

!  

Notes: 

• Spirituality plays an important part in the life of many Aboriginal communities. It is important to appreciate 
the value of cultural knowledge and traditions in promoting healing and empowerment. Depending on your 
client’s spiritual needs, incorporating traditional practices in the person’s healing journey may prove 
extremely beneficial.  

• Aboriginal peoples often have a strong community identity as opposed to the individualism valued by 
Western culture. As such, facilitating community support and involvement can contribute greatly to the 
individual’s healing journey. 

 “An Aboriginal healing journey can involve spiritual healing like: sweat lodges, ceremonies (naming and 
colors), fasting and feasting, giveaways, traditional medicines and teachings, talking circles, and counseling. 
Many Aboriginal perspectives consider spirituality a vital part of healing and an increasing number of 
Aboriginal peoples are returning to traditional ways of healing.[…] When healing occurs by concentrating on 
spiritual realms, it affects the other aspects of the self and impacts the relations the person has with their family, 
community, and nation.” 

Source: <http://www1.uwindsor.ca/criticalsocialwork/allying-with-the-medicine-wheel-social-work-practice-
with-aboriginal-peoples> 

8. Section 8 - Services for Aboriginal Trafficked Persons 

8.1 Federal and Provincial Services 

!  

Notes: 

The federal and provincial government, as well as NGOs, offer a range of services specifically designed to meet 
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the needs of Aboriginal clients, incorporating traditional practices into the service models. Few programs and 
services specifically designed for Aboriginal trafficked persons exist. However, many of the existing programs 
are made available to them, and service providers should be aware of these programs in order to make 
appropriate referrals and build partnerships so as to be prepared to meet the needs of Aboriginal trafficked 
persons. As mentioned before, programs offered by Aboriginal organizations are those most well equipped to 
deliver culture-based services, so particular efforts should be made, with the client’s consent, to refer Aboriginal 
clients to those services. 

8.2 AANDC - Urban Aboriginal Strategy  

!  

Notes: 

Aboriginal Affairs and Northern Development Canada is the federal department in charge of Aboriginal Affairs. 
They maintain the Indian Registry and issue identity cards to Status Indians. They also fund a range of services 
designed to meet the needs of the Aboriginal community.  
 
One such program is the Urban Aboriginal Strategy -  a community-based initiative developed to improve social 
and economic opportunities of Aboriginal people living in urban centres. Under this strategy, the Canadian 
government in partnership with provincial governments, community based organizations and the private sector 
supports projects that respond to local priorities in the following areas: 
• Improving life skills; 
• Promoting job training, skills and entrepreneurship; and 
• Supporting Aboriginal women, children and families. 
In Ontario, the program is available in Toronto <http://abdc.bc.ca/uaed/other-aboriginal-research-practice-
networks/t/toronto-urban-aboriginal-strategy-management-committee/>, Ottawa <http://
ottawaaboriginalcoalition.ca/urban_aboriginal_strategy> and Thunder Bay <http://uasthunderbay.ca/>. Please 
click on each of the links on your screen to learn more about available services in each of these cities. 
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8.3 AANDC - Social Programs  

!  

Notes: 

Aboriginal Affairs and Northern Development also funds a number of social programs that trafficked persons 
may benefit from. These include the: 
• Income Assistance Program http://www.aadnc-aandc.gc.ca/eng/1100100035256/1100100035257 
• Assisted Living Program http://www.aadnc-aandc.gc.ca/eng/1100100035250/1100100035251 
• First Nations Child and Family Services Program http://www.aadnc-aandc.gc.ca/eng/

1100100035204/1100100035205 
To find out more on these, please click on the names of the programs on your screen.  
You can also learn more about other programs and services available through Aboriginal Affairs and Northern 
Development <http://www.aadnc-aandc.gc.ca/eng/1100100035046/1100100035050>on their website, by 
clicking on the link on your screen. 

8.4 Non-Insured Health Benefits 

!  

Notes: 

Health Canada is another federal department that provides useful services. One of these services is the Non-
Insured Health Benefits program that is accessible to eligible First Nations (Status Indians) and Inuit people. The 
program provides coverage for a range of medication, dental and vision care, medical supplies and equipment, 
short-term crisis intervention, mental health counseling and medical transportation. To find out more, click on 
the link <http://www.hc-sc.gc.ca/fniah-spnia/pubs/nihb-ssna/yhb-vss/index-eng.php> on your screen.  
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8.5 Aboriginal Healing and Wellness Strategy  

!  

Notes: 

Various provincial ministries also provide funding so that Aboriginal organizations can offer a number of 
programs and services designed for Aboriginal clients. One such program is the Aboriginal Healing and Wellness 
Strategy. This is a joint program between Aboriginal organizations and five Ontario ministries that fund the 
strategy - Children and Youth Services, Community and Social Services, Health and Long-Term Care, 
Aboriginal Affairs, and the Ontario Women's Directorate.  
 
The Strategy involves community-based programs and services available to Aboriginal people living on-reserve 
as well as in urban and rural communities to help improve health and reduce family violence.  
 
Programs include: 
• Community wellness programs; 
• Aboriginal Healthy Babies, Healthy Children Program; 
• Counseling to address mental and emotional issues; 
• Crisis intervention services; 
• Healing lodges; 
• Health care, health promotion and education; 
• Shelters and safe houses; 
• Pre and post-natal care; and 
• Substance-abuse treatment centres. 
Click on the link <http://www.mcss.gov.on.ca/en/mcss/programs/community/programsforaboriginalpeople.aspx> 
on your screen to find out more about the Aboriginal Healing and Wellness Strategy.  
 
Source: <http://www.mcss.gov.on.ca/en/mcss/programs/community/ahws/links.aspx> 
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8.6 Aboriginal NGOs 

!  

Notes: 

The various programs we have mentioned previously, which are supported and funded by the federal and 
provincial governments, are delivered through a number of non-governmental organizations in communities 
across the province. In the following sections we review a few provincial NGOs that deliver services to 
Aboriginal clients, including services for trafficked persons that could aid them on their healing journey. A 
comprehensive list of local organizations is provided in the Additional Resources section, and you may access it 
now by clicking on the link on your screen. 

8.7 Indian Friendship Centres 

!  

Notes: 

There are twenty-nine Indian Friendship Centres located in towns and cities across the province. Their interests 
are collectively represented by the Ontario Federation of Indian Friendship Centres, which administers a number 
of programs delivered through the local centres in areas such as health, justice, family support, employment and 
training.  
 
Friendship Centres are non-profit organizations which serve the needs of all Aboriginal people that require 
culturally appropriate services in urban centres with the overall aim of improving quality of life for their clients.  
 
Some of the programs delivered through local Indian Friendship Centres that may benefit trafficked persons 
include the: 
• Aboriginal Alcohol and Drug Worker Program http://www.ofifc.org/programmes/

Aboriginal_Alcohol_and_Drug_Worker_Programme.php 
• Aboriginal Community Justice Program http://www.ofifc.org/programmes/

Aboriginal_Community_Justice_Programme.php 
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• Aboriginal Community Mental Health Program http://www.ofifc.org/programmes/

Aboriginal_Community_Mental_Health_Programme.php 
• Akwe:go Urban Aboriginal Children's <http://www.ofifc.org/programmes/

Akwego_Urban_Aboriginal_Childrens_Programme.php> Programme 
• Apatisiwin  Training and Employment Program http://www.ofifc.org/programmes/Apatisiwin.php 
• Homelessness Partnering Strategy http://www.ofifc.org/programmes/Homelessness_Partnering_Strategy.php 
• Wasa-Nabin Urban Aboriginal Youth Program http://www.ofifc.org/programmes/Wasa-

Nabin_Urban_Aboriginal_Youth_Programme.php 
To find out about other programs and to locate the Indian Friendship Centre in your area, please click on the link 
<http://www.ofifc.org/programmes/Wasa-Nabin_Urban_Aboriginal_Youth_Programme.php> on your screen.  

8.8 Ontario Native Women’s Association 

!  

Notes: 

The Ontario Native Women’s Association is a provincial organization that works towards empowering and 
supporting Aboriginal women and their families through research, advocacy, policy development and culturally 
appropriate programs adapted to local realities. In addition to delivering a number of the government funded 
programs mentioned above, ONWA’s programs also include: 
• Community Health Outreach http://www.onwa.ca/article/community-health-outreach-147.asp 
• Community Wellness Program http://www.onwa.ca/article/community-wellness-program-148.asp 
• Aboriginal Skills and Employment Training http://www.onwa.ca/article/aboriginal-skills-and-employment-

training-157.asp 
Click on the names of the programs on your screen to find out more details.  
In addition, ONWA carries out policy and research activities from a holistic perspective to address the priorities 
of Aboriginal women and their families. The core research areas are health and housing, and you may click on 
the link <http://www.onwa.ca/article/policy-and-research-152.asp> on your screen to learn more details.  
 
To find the ONWA Local in your community, please consult the Additional Resources section or click on the link 
<http://www.onwa.ca/article/onwa-locals-200.asp> on your screen. 
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8.9 Pauktuutit - Inuit Women of Canada 

!  

Notes: 

Pauktuutit is a national non-profit organization headquartered in Ottawa which represents the interests of Inuit 
women across Canada.  Their activities focus around three core issues: 
• Abuse prevention, including child sexual abuse, elder abuse and family violence; 
• Health; and 
• Socio-economic development. 
Pauktuutit can provide referrals to culturally appropriate direct services for Inuit trafficked persons. Please click 
on the link <http://pauktuutit.ca/about-us/> on your screen to find out more about this organization. 

8.10 Métis  Nation of Ontario 

!  

Notes: 

The Métis Nation of Ontario represents the interests of Métis people and communities across the province. It 
also coordinates a province-wide infrastructure that delivers programs in areas such as healing and wellness, 
education, employment and housing, among others.  In addition to delivering some of the government funded 
programs we have mentioned earlier, other MNO programs include: 
• Mental Health Demonstration Project http://www.metisnation.org/programs/health--wellness/mental-health-

demonstration-project 
• Various education initiatives http://www.metisnation.org/programs/education--training/education 
• Skills training and employment programs http://www.metisnation.org/programs/education--training/

employment-and-training 
You can find out more about each of these by clicking on the program name on your screen.  
Access the Métis Nation of Ontario website by clicking on the link <http://www.metisnation.org/programs/
offices-and-staff> on your screen to find out about other programs and to locate the closest MNO office in your 
area. 
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8.11 Involvement of Aboriginal Organizations in Efforts to Combat Human 
Trafficking 

!  

Notes: 

As we have seen throughout this module, while the dynamics of human trafficking as it affects Aboriginal 
communities bears substantial similarities to the general patterns we have seen in Module 3 of this training, there 
are other factors that are unique to this community. These factors should be considered in order to ensure 
effective prevention measures and to offer appropriate support to survivors. It is therefore essential for 
organizations serving trafficked persons to partner with Aboriginal organizations that can provide culturally 
sensitive services to clients who require it.  
 
In response to growing concerns regarding the scope of human trafficking as it affects Aboriginal communities, 
national and provincial Aboriginal organizations are already partnering to carry out research into Aboriginal 
victims of trafficking and continuing important work towards raising awareness, educating communities to 
prevent trafficking, and providing direct services to victims. They can thus offer an invaluable contribution to 
any partnership or coalition that aims to combat human trafficking and offer protection to victims.  
 
For a comprehensive list of Aboriginal organizations providing relevant services, please consult the Additional 
Resources section.  
Before we conclude this module, let’s take a short quiz. 

9. Conclusion 

9.1 Feedback 

!  

Notes: 
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We will also send you a feedback form to find out what you think of this training and whether it has proved 
useful to you in your work. Your feedback is extremely important to us. We encourage you to fill out this form, 
as it will help us improve our training.  

To complete the feedback form now, please click on the link on your screen. 

9.2 Results Slide 

!  

Notes: 

Congratulations!  
 
You have completed the 6th module of the Online Training Initiative to Address Human Trafficking. In this 
module, we have looked at factors that make Aboriginal people vulnerable to trafficking, as well as some 
guidelines on offering culturally appropriate services. We have concluded with some information on programs 
and services that are available to Aboriginal trafficked persons across the province. In the next module we will 
look at the unique service needs of Francophone trafficking victims. 
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