
Module 5 - Service Needs of Trafficked Persons

1. Section 1 
1.1 Welcome 

!  

Notes: 

Welcome to the 5th module of the Online Training Initiative to Address Human Trafficking. In this module we 
will review the complex service needs of trafficked persons, along with a set of >strategies and 
recommendations for addressing those needs following widely accepted best practices. This is the first of a series 
of three modules addressing this topic, and will be followed by two modules where we look at the unique needs 
of Aboriginal and Francophone clients. 

By the end of this module you will be able to: 
• Identify the needs of trafficked persons in the short, medium and long term 
• Apply the principles of the victim-centered approach and human rights approach in the provision of services 
• Use widely accepted best practices in providing services to victims of human trafficking 
• Provide culturally sensitive services to diverse victims and overcome cultural barriers 
• Refer to current legislation to ensure compliance in the course of providing services  

1.2 Where to find Transcript of the training 

!  

Notes: 

You can access the transcript throughout the training by clicking on the “Notes” tab in the player.  

Or else, click here to download full transcript for the training.  
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1.3 About this Module  

!  

Notes: 

In creating this module and the following ones, we have consulted a number of service providers in Ontario with 
extensive experience working on human trafficking cases, as well as several survivors who were trafficked in 
various regions of the province. Many of the recommendations in these modules are based on their input. 
Whenever possible, we have also tried to include advice in the service providers’ and survivors’ own words. The 
two icons on your screen will alert you when we are providing insights from service providers and survivors.   

2. Section 2: Service Needs 

2.1 Service Needs I 

!  

Notes: 

“Put together everything you know about a kidnapped victim, a domestic violence victim, a raped victim, a child 
abused victim and a person with addictions and you have the mindset of a human trafficked victim.” -Timea 
Nagy Walk With Me Canada Victim Services 
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2.2 Service Needs II 

!  

Notes: 

As we have seen in the previous modules, human trafficking cases are extremely complex, trafficked persons go 
through considerable hardship and are subjected to various forms of abuse. This inevitably leads to trauma. 
Victims are often isolated and separated from friends and family, with no social network and supports. Many of 
them don’t even realize they are being trafficked. When they finally leave the trafficking situation, they are often 
forced to leave everything behind.  
 
As a result, their service needs are complex, time-consuming and resource intensive, ranging from basic 
necessities to long-term support. Successful recovery depends on offering services from a holistic perspective 
that addresses all basic needs as well as the severe impact of trauma, while also offering viable alternatives in the 
long run.  

3. Section 3:  Impact of Trafficking on Victims 

3.1 Impact of Trafficking 

!  

Notes: 

As with any violent crime, human trafficking can have a severe and long-lasting impact on the health and 
wellbeing of trafficked persons. The abuse and exploitation these people are subjected to leads to serious health 
consequences, both physical and emotional. In addition, the abuse is usually repeated and continued over 
prolonged periods of time, which leads to longer lasting and deeper impact than in the case of isolated abusive 
incidents.  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It is important to remember that trafficked persons often come from vulnerable situations in the first place, and 
may already be dealing with the consequences of trauma and hardship due to poverty, various forms of abuse, 
and marginalization, even before they are trafficked.  
 
Let us now take a look at some of the most common physical and psychological consequences of trafficking on 
the victim. This will help frame the discussion of the complex service needs of trafficked persons and the best 
approaches in providing these services. 

3.2 Impact on Physical Health 

!  

Notes: 

Some of the physical symptoms usually encountered in trafficking victims include: 
• Headaches, fatigue and weight loss 
• Stomach, back, chest, pelvic and vaginal pain 
• Dental, eye, ear and skin problems 
• Sexually transmitted infections are common among persons trafficked for sexual exploitation.  
Labour trafficking cases also expose persons to health risks related to the specific job they are made to perform, 
usually with insufficient training and without proper protective equipment, which often leads to accidents.  

Long working hours pose additional risk of injuries, due to associated fatigue, particularly when combined with 
poor nutrition and living standards. In addition, excessively long working hours have also been shown to 
increase the risk of cardiovascular and other diseases. 

Without access to proper health care, even less serious health conditions can result in complications that impact 
the individual’s wellbeing in the long term. 
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3.3 Addictions I 

!  

Notes: 

Many trafficking victims also deal with substance addiction, especially those exploited in the sex trade. 
Substance use, as we have seen, is either induced by the trafficker as a method of control, or the victim may turn 
to it as a means to alleviate the pain they are dealing with. It could also be pre-existing, thus representing a factor 
of vulnerability and an opportunity to exercise control by the trafficker. In either case, substance use can lead to 
severe physical consequences in the long term, including organ damage, needle-induced infections, overdose and 
even death.  
 
Sex trafficked victims may also develop symptoms similar to addiction in relation to money. They sometimes see 
thousands of dollars going through their hands on a daily basis, before they have to hand over the money to their 
traffickers. In most cases the victim gets addicted to the money, and the promises made by the trafficker, like 
buying a house, a car, or going to school one day.  Once the victim leaves the trafficker, they often want to go 
back to the lifestyle on their own, to make up for all the money that was taken away from them. They become 
addicted to the lifestyle. 

3.4 Addictions II 

!  

Notes: 

“The concept of money is completely different. Money is easy come easy go. She’s used to having access to large 
amounts of money. So she’s trying to leave this situation and we went to set her up for social services, mainly so 
that she could get her medications paid for. And when she realized how much she was eligible for, which was less 
than 500 dollars a month, she was texting me under the table. She was like: “Is that for one month? Why are we 
doing this? I can turn a trick and make that in ten minutes” [...] So just the concept of money and coming out of 
that lifestyle, it’s a really hard change.” (Key informant) 
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3.5 Impact on Mental Health 

!  

Notes: 

Constant anxiety, fear, insecurity as well as ongoing physical abuse and isolation significantly impact the mental 
health of trafficked persons. Some of the symptoms of psychological trauma include: 
• Post-traumatic stress disorder 
• Anxiety, depression, alienation, disorientation 
• Shame and guilt 
• Feelings of extreme sadness and hopelessness 
• Suicidal thoughts 
• Cognitive impairment and memory loss 
• Difficulties concentrating 
• Anger and aggression 
• Grief 
• Separation anxiety from the trafficker 
As many individuals are already dealing with some form of trauma before being trafficked, the exploitative 
situation further aggravates  
the symptoms and the longer the persons remain under the influence of their trafficker, the more severe and long-
lasting the psychological impact will be.  

3.6 Stigma 

!  

Notes: 

In addition to the physical and psychological trauma, victims often have to deal with stigma associated with their 
status. This is most common with victims of sexual trafficking due to widespread negative cultural attitudes to 
sex work. The stigmatization sometimes extends to the person’s family as well, who may become ostracized 
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within their communities. Social disapproval from family and community members is also common in the case 
of victims trafficked in other situations. For instance, if they return to their communities without the wealth they 
were promised, regardless of the harm they have suffered, they may be stigmatized.  
 
This perpetuates feelings of guilt, shame and low self-esteem, and thus turns into a significant barrier on the path 
to recovery. Many victims feel they have no viable alternatives, and end up returning to the trafficking situation, 
which seems like their only option. 

3.7 Transitioning Barriers 

!  

Notes: 

Stigmatization then is a significant barrier in transitioning out of the trafficking situation.  
 
Addictions, the inability to find decent work without previous experience, lack of belonging and peer support 
outside the exploitative situation prevent trafficked persons from looking for a way out. Other barriers have been 
addressed in previous sections. But, perhaps the most significant one is the feeling of uncertainty in relation to 
what is available out there. Trafficked persons need to know that their basic necessities will be met and there will 
be appropriate support for their transition. Otherwise, they might not be willing to take the step out of the 
exploitative situation, as no matter how bad things may be, at least they know what to expect.  
 
Answering the questions that you, as a person who’s been trafficked - are very important. You need to be able to 
answer: Where am I gonna go? Am I gonna be safe? What am I gonna do about my drug addiction? What do I 
do about food, shelter, clothing? If you cannot answer those questions right away, then it kind of becomes in 
your head that ‘Well, I may as well just stay here, because at least I have a roof over my head. You need to be 
able to put those fears at rest before you can even begin to help. 
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4. Section 4: Principles and Guidelines for Service Provisions 

4.1 Principles and Guidelines 

!  

Notes: 

There are some important principles and guidelines that are recommended to ensure trafficked persons are 
offered appropriate supports that meet their unique needs in an effective and empowering way, without putting 
their safety at risk. Let’s take a look at some of them!  
 
Do no harm. Trafficking situations often involve high risk for the trafficked person as well as their loved ones. 
Victims are often in a fragile state and the potential for increased trauma is always present. Service providers 
have an obligation to assess each situation and interaction carefully, and determine the potential for harm of any 
proposed action. If an action could make a client be worse off than before, then it should not be undertaken.  
 
Provide individualized care. While there are some common elements that define trafficking situations, each 
person’s individual story will involve specific circumstances that make it distinct and unique. Service providers 
should endeavour to use their best judgment in assessing every case based on available information and 
responding to the client’s needs in a personalized way that is most appropriate under the circumstances. 

4.2 Principles and Guidelines II 

!  

Notes: 

Self-determination and participation is another important principle. Service providers should recognize the 
person’s right and need to make their own choices. Trafficked persons need to be empowered and encouraged to 
participate in decisions that affect them. Service providers can do this by presenting a number of alternatives and 
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clearly explaining the consequences of each possible course of action.  
 
Confidentiality is essential in order to protect the client. Organizations have their own policies regarding 
confidentiality and these provisions should be clearly explained to clients. It is also important to ensure the client 
is informed about the implications of sharing information with other organizations in the course of referrals, and 
how this could impact confidentiality.  
 
Informed consent should always be obtained before sharing any of the client’s information or undertaking any 
action on their behalf. Service providers should make sure the client understands the content and purpose of any 
interview, the way the information will be used, as well as their right not to answer certain questions.  

4.3 Principles and Guidelines III 

!  

Notes: 

Non-discrimination is essential. It is the responsibility of all service providers to offer the best possible 
assistance without discrimination on the basis of gender, age, disability, race, ethnicity, religion, language, sexual 
orientation, gender identity, political beliefs or status. This is a moral responsibility, as well as a legal obligation 
under the Ontario Human Rights Code.  
 
Assess the risks and be prepared for emergency intervention. Most trafficking situations pose considerable 
risks to the person’s safety. It is important to be familiar with the person’s situation so as to be able to assess the 
level of risk at each stage, and have a well-developed strategy in place for responding in case the client believes 
their safety or the safety of a loved one is in immediate danger. Safety planning will be discussed in more detail 
in Module 8.  
 
The best interest of the child should be the leading principle that guides all assistance and protection provided to 
child victims of human trafficking. Children’s Aid Societies may be in the best position to offer age-appropriate 
services to children who have been trafficked, even in cases when they are with their parents and there is no 
reason to believe they are in need of protection under the Child and Family Services Act.  
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4.4 Breaking the Barriers 

!  

Notes: 

As we have seen, long term healing and recovery depend on the ability of service providers to break the barriers 
people face in transitioning out of the trafficking situation. Remember that most victims will not identify 
themselves as victims of human trafficking or any other crime. Before being able to initiate appropriate support, 
you will have to:  
 
Give your client the lead and let them explain what their immediate needs are; Reassure your client that you will 
do everything you can to assist them; Keep in mind that your client may have been closely controlled for a long 
time, and might need to have daily contact with someone for a certain period of time in order to feel safe.  
 
There are also some things to be avoided so as not to lose the connection you are trying to build:  
 
Never make promises you cannot keep; Do not overwhelm them with too many tasks at once; Do not suggest 
counselling or other specific services immediately, but rather ask what their immediate needs are and work your 
way from there.  

4.5 Building Trust 

!  

Notes: 

Building trust is the key in this process. One of the first things service providers need to do when dealing with a 
potential human trafficking victim is build rapport based on trust and respect. You need to earn the person’s trust 
by approaching them with an open and non-judgmental attitude, explaining your role clearly, and setting realistic 
expectations about what you can and cannot do.  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You need to make them feel you believe their story and you understand how difficult it is for them to trust and 
reach out to you. You should always be honest and follow through with any promises. As you start building trust, 
you will also be able to:  
 
Help your client realize that they are a victim of a serious crime and that their basic human rights have been 
violated; Help your client believe they are not being blamed for their actions; and Help your client believe that 
you can and will offer them support to meet their needs. 

4.6 Building Trust (Survivor) 

!  

Notes: 

I think that if a service provider recognizes human trafficking, she may not want to throw those words out 
initially, but try and gain the trust of the person so they can educate them on what actually happened to them, 
because you don’t know what happened to you. And the way to form that trust would be A obviously non-
judgemental. Non-judgmental about the fact that they were a sex worker, because that is often out in the open. 
And to help them through time to realize that it wasn’t their choice and that it wasn’t their fault.  

5. Section 5: Stages of Change 

5.1 Meeting the Client Where They Are At 

!  

Notes: 

Many service providers who have worked with trafficked persons often stress the importance of meeting the 
client where they are at when trying to build trust and planning services that are relevant to the person’s unique 
circumstances.  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This approach embraces harm reduction and strengths based philosophies, which recognize that clients possess 
intrinsic value regardless of behaviors they may be engaging in.  

5.2 Stages of Change Model I 

!  

Notes: 

When planning services for persons who have been trafficked it can be useful to look at the “Stages of Change 
Model” initially developed by Prochaska and DeClemente in 1982. Please note that information in the following 
section is provided as a principle that you may find useful in your work, and not as a treatment suggestion.  
 
The core idea of the model is that behavior change does not happen overnight and in one step; change is always 
a process, not a one-time event. People will progress through different stages at their own pace, often moving 
back and forth between various phases. Thinking of persons transitioning out of a trafficking situation, this 
means that simply telling someone: “You have been trafficked, here’s what you need to do to recover” is 
unrealistic and ineffective, because they may not be ready for the changes that this entails. It also implies that the 
service provider is the expert, and the client needs to change in order to be accepted. This approach can damage 
the development of a helping relationship as the trafficked person can feel judged and misunderstood by the 
service provider.  
 
Matching services with the stage of change the client is in can help build trust, rapport, and motivation for 
change.  

5.3 Survivor 

!  

Notes: 
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“It is about getting their needs met. Sometimes it’s as simple as sleep, food. The thing is we give them time so 
when we get a victim there’s no sense of urgency - you have to do A, B and C and get these things in order. We 
just give them time, that is what they need, they need time to try and figure things out, they are so traumatized. I 
think if you listen completely and openly and meet them where they are at you build trust.”  
 
Survivor 
 
I know that for the first three months all I wanted to do was sleep. And that’s that process that I call ‘exhaling’. 
But you can’t, because you’re expected to get your life together in 42 days. And by that I mean accommodation, 
a bed, food, utensils... all of that stuff. And if you don’t know the city you’re in - like I was trafficked in a city that 
I knew, but by the end of it, after eight years, the city had changed. There were areas I didn’t know. I had to learn 
how to read and write again with a pen because I hadn’t held a pen in eight years. They need more time than 
that. And I’m saying at least a year. And somebody who can guide them through the whole getting your life 
together process. Not just saying you have to get your life back together and leave them to their own devices.” 

5.4 Stages of Change Model II 

!  

Notes: 

For most people there is a progression involved from being unwilling and uninterested in changing or unaware 
that a change is needed or possible, to considering a change, and then preparing for and deciding to make that 
change. Awareness of these stages is important as it helps service providers determine where their clients are and 
decide on the best course of action based on that. It is critical that the service provider convey the message that 
the client has intrinsic value and dignity, is deserving of respect, and that they are valued with or without change.  
 
Let us now look at each of these stages in more detail to see how they apply to a person who has been trafficked 
and what service providers can do to respond to the specific needs at each stage.  
 
We have also developed a table that summarizes the stages of change and their characteristics, as well as the 
service provider’s role in each phase. Click on the link on your screen to download the document or access it at 
any time through the Additional Resources section. 
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5.5 Pre-Contemplation, Contemplation and Preparation  

!  

Notes: 

Persons in the pre-contemplation stage usually do not even consider changing or feel change is not possible or 
available. This is usually the case of persons who do not realize they are being trafficked and do not see any way 
out of the exploitative situation.  
 
In the contemplation stage, people start becoming aware and considering the possibility of change. They start 
assessing the benefits of change and weighing them against perceived barriers. This is usually the case with a 
trafficked person in the early stages of response, when they start realizing what is happening and considering 
alternatives that service providers may present. This is the stage where service providers need to establish 
rapport and start building trust with the trafficked person, presenting realistic choices.  
 
Once trust has been built and the alternatives presented by service providers start making sense to the person, 
they will move to the preparation stage. They start taking small steps towards recovery. Assistance along this 
slow process is essential, every step of the way. Relapses are common, and it usually takes a number of attempts 
before a person successfully exits the trafficking situation.  
 
The action stage is where the person is actively involved in taking steps towards recovery, accepting help and 
accessing services. While this is the stage where successful provision of services with long term benefits for the 
client is actually happening, it is extremely important to support the client while they are getting ready for 
change in the earlier stages.  
 
Finally, the last step is the maintenance stage, where the client will start seeing the benefits of the changes they 
have made, and work towards maintaining them and keeping themselves on their path to recovery and healing. 
Constant encouragement is needed to reinforce their progress and to avoid relapses.  
 
It is also important to note that progression from one stage to another is hardly ever a linear process. Progress is 
constantly negotiated and renegotiated, and can be influenced by a multitude of factors. Most clients will move 
back and forth between stages, before the desired result of long-term recovery is reached. Service providers 
therefore need to be able to identify where their client is and offer support appropriate to each of these phases. 
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6. Section 6: Short, Medium and Long Term Needs 

6.1 Service Needs 

!  

Notes: 

Once trafficked persons are ready to transition out of the trafficking situation, they will need multiple services. In 
the first response phase, when the victim is just coming forward, the first and foremost consideration is their 
safety. If the client or anybody else is in immediate danger, always call 911.  
 
Please remember, that the client’s fear for their safety or the safety of their loved ones may be both subjective 
and objective.  
 
Fear based on objective factors refers to situations and circumstances where an average person could be 
reasonably expected to be afraid, and may be brought about by past violence and abuse, and explicit threats. 
These are circumstances that are visible from events and should be taken seriously and addressed properly. This 
is also one of the crucial elements of the offense of human trafficking as defined in the Criminal Code.  
 
On the other hand, subjective fear is a much more elusive component which should not, however, be neglected 
by service providers. The level of trauma, exploitation and abuse that has been inflicted can modify a person’s 
perception of personal safety. Whether there is a reason for their fear to an outside observer or not does not make 
the person’s own perception of possible threats to their safety any less severe. 

6.2 Service Needs 

!  

Notes: 
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Once safety has been ensured, their basic needs such as a place to stay, food and clothing will also have to be 
addressed. Sometimes emergency medical care may be required.  
 
Then, a needs assessment should be carried out to determine what other services the person needs in the short, 
medium and long-term. These may include any combination of the following: 

• Identification documents 
• Addiction treatment 
• Medical care 
• Information on available services 
• Immigration support and settlement services 
• Trauma counseling 
• Transitional and long-term housing 
• Legal assistance 
• Emotional support 
• Interpretation services 
• Financial assistance 
• Child care 
• Reunification or repatriation 
• Education and skills training 
• Employment services 
• Advocacy 
Other needs may also appear in the course of service provision. We will look at each of these in more detail in 
the following modules. In this section the focus is on general guidelines for service provision.  
 
You may consult the Victim Services Directory <http://services.findhelp.ca/ovss/> at findhelp.ca or call the 
Victim Support Line at 1-888-579-2888 or 416-614-2447 in the Greater Toronto Area to locate organizations that 
provide these services in your community. Lists of resources are also provided in the next modules of this 
training, as well as in the Additional Resources section and the Handbook that accompanies the online modules. 

6.3 Recommended Approaches 

!  

Notes: 

Given the complexity of a trafficked person’s needs, there is no one organization that can address all of 
them.That is a why a multi-sectoral response based on partnerships and collaboration between different 
organizations is essential. Any such collaboration should always be centered around the victim and their 
specific needs, approaching them from a holistic perspective that addresses all practical needs and 
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considerations along with the multiple layers of physical and psychological trauma. Services should therefore be 
integrated in a comprehensive continuum of care that offers ongoing support in the short, medium and long 
term, ensuring sustainable recovery and healing.  
 
It is also essential to approach human trafficking cases from a human rights perspective. Human trafficking is a 
severe violation of some of the most basic human rights, such as the right to life, the right to dignity and security, 
the right to just and favourable conditions of work, the right to health, and the right to equality. Recognizing and 
helping victims understand this is crucial in order to assist them in recovering their dignity and self-esteem.  
 
These approaches will ensure a coherent long term strategy rather than band-aid solutions that leave people 
vulnerable and prone to re-victimization. 

7. Section 7: Cultural Competence 

7.1 What is Culture? 

!  

Notes: 

As we have already seen, anyone can become a victim of human trafficking. Service providers therefore need to 
be prepared to work with diverse clients, providing culturally sensitive and appropriate services, especially given 
the multiculturalism that is at the very core of contemporary realities in Ontario.  
 
Cultural competence is an indispensable requirement for service providers working with culturally diverse 
clients.  
 
In a broad sense, culture represents the ideas, customs, and social behaviour of a particular ethnic, social or age 
group. As such, it rules virtually every aspect of our life, it is what we do, think and feel. Culture is taught, 
learned and shared by members of the same community or group, and thus enables its members to function 
together, without having to negotiate meaning at every moment.  
 
Culture is extremely significant when working with others, as it both enables us and impedes us in our ability to 
understand and work effectively together. 
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7.2 Cultural Competence 

!  

Notes: 

Cultural competence, as it relates to service provision, refers to “the complex integration of knowledge, attitudes 
and skills that enhances cross-cultural communication and appropriate/effective interaction with others”. As 
such, it includes a number of aspects: 
• A knowledge and awareness of ways in which culture influences the beliefs and behavior of clients; 
• An awareness of the service provider’s own cultural attitudes and biases and their impact on others; along 

with 
• An understanding of the impact of the socio-political and economic contexts on the specific situation.  

7.3 Cultural Competence 

!  

Notes: 

These three major components interact in complex ways in any situation that involves intercultural 
communication. In the case of a trafficking situation, they may affect, among others: 
• The client’s perception of control and the trafficking situation in general 
• The ways in which people resolve problems  
• The ways in which clients understand the trauma they have experienced 
• The ways in which the individual and the community will express pain induced by trauma 
• The ways in which traumatized persons view and relate to each other and other members of the community 
• The services that are needed and available for trafficked persons to recover and rebuild their lives. 
Cultural competence is a vast topic and the Additional Resources section includes references to other materials 
that address this in more detail. The extent to which service providers need to be culturally competent will also 
depend on their client population. In the following sections as well as the next two modules, we address some 
issues specific to the most commonly encountered situations in Ontario. 
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7.4 Meeting the Needs of Culturally Diverse Clients 

!  

Notes: 

The most common situations in which service providers in Ontario might need to provide culturally competent 
services involve Aboriginal, Francophone and immigrant clients belonging to various ethnic groups. Numerous 
organizations around the province cater specifically to the needs of these populations, and one of the easiest and 
best ways to ensure culturally appropriate services is to work in partnership with such an organization, whose 
staff will likely have a thorough understanding of cultural factors involved as well as access to relevant 
resources. A list of such organizations is provided in the Additional Resources section as well as in the 
Handbook that accompanies this training program. The unique needs of Aboriginal and Francophone clients will 
be addressed in the two modules that follow, while in the next section we focus on working with immigrant 
clients.  
 
Before we move to the next section, however, please remember that it is the client that has to decide whether 
they would like to be referred to such an organization or not. Sometimes, trafficked persons may be reluctant to 
work with organizations that cater specifically to their group, as some communities are extremely small and they 
may have concerns regarding confidentiality.  

7.5 Working with Immgirant Clients 

!  

Notes: 

As we have seen in previous sections, immigrants, especially those with precarious immigration status, are 
particularly vulnerable to being trafficked.  
 
There are three major challenges that have to be overcome when working with immigrant clients: barriers in 
communication, lack of information, and cultural traditions, beliefs and values.  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Barriers in communication are caused by language and cultural differences. We have presented the best 
practices for overcoming language barriers in Module 4. However, communication is often impacted by non-
linguistic and para-linguistic elements such as overall attitude, facial expressions, and gestures. When dealing 
with a client whose culture you are not familiar with, you may be puzzled by some of their reactions to what has 
happened to them, such as the way in which they express pain and grief. When an actual manifestation of 
emotion clashes with our expectations of what is considered a normal reaction under certain circumstances, we 
may find ourselves questioning the person’s credibility.  For example, in Western culture, crying is considered a 
normal reaction to pain and grief, such as might be caused by sexual abuse. However, there are many other 
cultures, where the natural reaction could be silence, or a sad smile. It is important to acknowledge that similar 
situations cause similar emotions in people, but the way those emotions are manifested can vary greatly.  
 
Just because a person’s perceived reaction to trauma does not match our expectations based on our own culture 
and set of values, we cannot assume that to mean the impact is any less severe. 

7.6 Working with Immigrant Clients II 

!  

Notes: 

Lack of information is another common challenge for immigrant clients in need of services. They are often 
unaware of their rights and of the services available to them, so service providers will need to educate their 
clients and help them navigate the system. Clients will also need support in deciphering and understanding 
cultural norms in a Canadian context, what is expected of them and what they can expect from others. This could 
involve providing direct information, but also accompanying clients on their appointments and advocating on 
their behalf to ensure they get the right kind of assistance.  
 
Cultural traditions and their associated beliefs and values greatly influence people’s reactions and what they 
consider to be viable options in any given circumstance. It is essential that service providers consider 
consequences based on the information that clients give, rather than on our own beliefs and values. For example, 
in many cultures, a person’s actions may have deep consequences and repercussions on members of their 
families. While a client may be prepared to make changes that concern only them, they may not be as ready to 
undertake actions that might ostracize their family. This could happen, for example, in a situation where an 
individual stays in an abusive relationship so as not to affect marriage prospects for younger siblings.  
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7.7 Working with Immgirant Clients III 

!  

Notes: 

It is also important to approach cultural differences from a balanced perspective. It is essential to distinguish 
between a healthy and beneficial respect for a person’s cultural traditions and set of values and beliefs and 
culturally sanctioned practices that violate basic human rights. For example, out of fear of not being perceived as 
insensitive and disrespectful of a person’s cultural background or as imposing Western culture, service providers 
could fail to speak up against practices such as forced marriages, which violate a person’s right to self-
determination. Being well informed about your client’s cultural background is essential in ensuring that 
culturally appropriate services are provided. It will also empower you to distinguish between culturally 
acceptable practices and the use and manipulation of traditions to facilitate and perpetuate abuse. 

7.8 Responding to the Needs of Diverse Clients 

!  

Notes: 

Services should also be adapted to meet the unique needs of other categories of clients, even when these are not 
necessarily the result of cultural difference. Three major groups that fall into this category are clients with 
disabilities, clients in the LGBT community, and male clients. Click on each of the buttons on your screen to find 
out more. 
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7.9 Working with Clients with Disabilities 

!  

Notes: 

One in seven people in Ontario live with a wide range of physical, sensory, learning, mental, and developmental 
disabilities. Despite the considerable progress that has been made in this area, people with disabilities still face 
substantial marginalization and discrimination, which in turn can make them vulnerable to trafficking. 
Disabilities may also be acquired in the process of being trafficked, due to the hardships and violence victims are 
subjected to.  
 
It is therefore important for service providers to ensure that clients with disabilities are not re-traumatized in the 
process of accessing services, and that their special needs are considered when developing a service plan. 

7.10 AODA Requirements 

!  

Notes: 

In Ontario, under the Accessibility for Ontarians with Disabilities Act, also known as AODA, all organizations 
have obligations to meet certain standards for ensuring accessibility of services for people with disabilities and 
the provision of such services in a non-discriminatory manner that ensure the person’s dignity and right to equal 
opportunities.  
 
The requirements that apply to all service providers under this legislation include: 
• Establishing policies, practices and procedures on providing services to people with disabilities 
• Making reasonable efforts to ensure these policies, practices and procedures are consistent with the core 

principles of independence, dignity, integration and equality of opportunity 
• Have policies in place to allow people to use their personal assistive devices to access services 
• Have policies in place about any other measures offered by the organization to facilitate access to services 
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by persons with disabilities 
• Communicate with a person with disability in a manner that takes into account their disability 
• Allow persons with disabilities to be accompanied by their guide dog or service animal in public areas of the 

organization 
• Allow the person with disabilities to use a support person and to bring that person along when accessing 

services 
For additional requirements and in order to determine your organization’s obligations under the Accessibility for 
Ontarians with Disabilities Act, please click on the link on your screen or consult the Additional Resources 
Section. 

7.11 Addressing the Needs of LGBT Clients 

!  

Notes: 

Members of the LGBT community often face marginalization, stigmatization and discrimination based on their 
sexual orientation and gender identity, even though their rights are legally protected under the Ontario Human 
Rights Code and many other pieces of legislation.  
 
Marginalization and discrimination are major contributing factors to making persons vulnerable to being 
trafficked, and also create barriers for accessing appropriate services.  
 
Stigmatization around sexual orientation and gender identity is also a complicating factor in the clinical profile 
of persons trafficked for sexual exploitation, especially when the identity assigned to them in the course of the 
work they are forced to perform clashes with their self-identity. This could be the case, for example, of male 
victims known as ‘gay for pay’, who identify as heterosexual, but are forced into performing homosexual acts. It 
could also happen in the case of transgender or queer clients who are forced into performing sexual activities in a 
gender role they do not identify with.  
 
In areas where there are organizations that specifically cater to the needs of LGBT clients, usually in large urban 
centres, coordination of services by such an organization or in partnership with such an organization, might be 
the most effective way of ensuring appropriate services. Consult the Additional Resources for a list of such 
organizations. 
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7.12 Addressing the Needs of LGBT Clients II 

!  

Notes: 

“When I went to an addiction treatment clinic, the nurse asked me, ‘What’s the name of your husband?’ I said, ‘I 
don’t have a husband’.  ‘Okay’, she then asked, ‘is it your boyfriend?’ I said, ‘I have a partner’.  She said, 
‘What’s his name?’  When it comes to these questions, it’s so uncomfortable.  I don’t make it a big deal myself.  I 
just said, ‘Her name is Sharon’.  But then you can see their faces changing.  Then you feel uncomfortable for the 
rest of the questions.”  
 
Attitudes that reveal homophobia, biphobia, transphobia and heterosexism in service providers may re-harm the 
victim and negatively impact the development of trust. Education is the first step in overcoming such biases and 
ensuring non-judgmental services. This should include, at a minimum: 
• Familiarity with the types of barriers in accessing services and best practices for overcoming such barriers. 
• Familiarity with strategies for using inclusive, non-judgmental and non-discriminatory language and creating 

a safe and welcoming environment for clients. 
• Familiarity with specific terminology used by the LGBT community to identify themselves. A glossary is 

provided for you in the Additional Resources section. 

7.13 Addressing the Needs of LGBT Clients III 

!  

Notes: 

There are many measures that can be taken at an organizational level to ensure accessibility for LGBT clients. 
Some useful recommendations for creating a safe and welcoming environment include the following:  
• Examine your own attitudes and beliefs about LGBT people and ask yourself what you need to do to 

become more comfortable. 
• Use inclusive, non-heterosexist language and practices. Ask questions rather than making assumptions. 
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Use inclusive questions that are broad enough to embrace all kinds of people. Remember that any of your 
clients could be LGBT. 

• Respond appropriately when a client discloses. The client has just shared something very personal with 
you. Quietly thank them for sharing and acknowledge that it can be hard to trust someone new. 

• Be aware of concerns for confidentiality. LGBT clients may be out to varying degrees in their personal lives 
and may have concerns about who may have access to information on them. 

• Offer support and make referrals with sensitivity. As much as possible, make referrals to other service 
providers and organizations that also welcome LGBT clients. 

7.14 Addressing the Needs of Male Clients 

!  

Notes: 

“I think there are a lot of males out there that are being exploited, but they are less inclined to come forward and 
disclose. We certainly have our suspicions, we know that there are males that are being exploited but a few of 
them step forward. And then there is the transgender youth as well. They are a target for sexual exploitation in a 
really big way.”  
 
(Key informant)  
 
Throughout our training modules we have emphasized a number of times that anyone can become a victim of 
human trafficking. It is, however, an unfortunate reality that discourses on human trafficking often tend to focus 
on certain victims more than others. There is a lot more discussion and there are many more services available to 
victims of sexual exploitation than victims of labour trafficking or forced illegal activities. Discussions also 
focus a lot more on female rather than male victims. This is in part a consequence of the fact that the majority of 
victims that have been identified so far have been women and girls exploited in the commercial sex trade. As a 
result, many organizations that offer services to women have been at the forefront of anti-trafficking efforts. 
Given the mandates of such organizations, services for men are much more difficult to find and access. 
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7.15 Kerry’s Advice  

!  

Notes: 

There’s been some situations when men have come and asked for help for them. They’re not calling themselves 
human trafficked victims, they’re calling themselves homeless, and they’re calling themselves that they’re gonna 
get beaten up and so and so is gonna take them for a trunk ride, I’ve heard. They need safety and planning. And 
it’s the same thing, it’s just a different gender. 

7.16 Addressing the Needs of Male Clients II 

!  

Notes: 

Available statistics and estimates, however, clearly suggest that men are being trafficked both in the commercial 
sex trade and in other types of settings in numbers comparable to women.  
 
They are, however, much more reluctant to come forward and more difficult to identify. When they are identified 
it is extremely difficult to find appropriate services.  
 
Building an effective response to human trafficking is only possible if the needs of all victims in all situations are 
taken into account and services are put in place to address these needs. Service providers need to move beyond 
the stereotypical notion that women are being trafficked and exploited by men. While this is the case in many 
situations, there are many cases where victims are male and traffickers are female. There are no hard rules and it 
is important to be aware of any discourses that might limit service provision and response to human trafficking 
based on such stereotypes.  
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8. Section 8: Intersections 

8.1 Intersections 

!  

Notes: 

For the purposes of this training, we have tried to address diversity by looking at some specific client 
populations. Please remember that, while these clear-cut categories are useful for identifying issues and creating 
some principles and guidelines for addressing them, the reality is always more complex.  
 
Every person is the site of a complex interplay of roles and identities, and you should always approach every 
client as an individual with a unique story and unique needs. The best practices, principles and guidelines we 
have presented here should be seen as tools that you will adapt to every situation and the realities faced by each 
of your clients. We have offered some suggestions on providing services to immigrant clients, as well as clients 
with disabilities and with various sexual orientations and gender identities. The unique needs of Aboriginal and 
Francophone clients will be addressed in detail in the following two modules. But take a moment to think of how 
you would approach a transgender male client trafficked on the gay sex scene? How would you approach an 
immigrant client with a physical disability in a domestic servitude situation that involves a forced marriage? 
There are no easy answers and there are no one-size-fits-all solutions.  
 
The best strategy is to stay informed and educate yourself constantly, listen carefully to your client’s story and 
work together to find the solution that works best in each and every case.  
 
We are close to the end of this module, but before we move on, let’s take a short quiz. 
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9. Section 9: Conclusion 

9.1 Feedback 

!  

Notes: 

We will also send you a feedback form to find out what you think of this training and whether it has proved 
useful to you in your work. Your feedback is extremely important to us. We encourage you to fill out this form, 
as it will help us improve our training.  

To complete the feedback form now, please click on the link on your screen. 

9.2 Results Slide 

!  

Notes: 

Congratulations! You have completed the fifth module of the Online Training Initiative to Address Human 
Trafficking. We hope this module has helped show that accessing services by a trafficked person is never a 
simple matter of entering a building and requesting the service. There is a complex interrelation of numerous 
factors that comes into play depending on each individual’s unique story. We have presented an overview of the 
complex service needs of trafficked persons as well as some best practices in providing support.  
 
The topic is continued in the next two modules, where we look at the unique service needs of Aboriginal and 
Francophone clients, and then in the last two modules that deal with first response practices, service models and 
best practices for referrals.  

General Training on Human Trafficking for Service Providers


