
Module 4 - Human Trafficking Indicators

1. Section 1 

1.1 Welcome 

!  

Notes: 

Welcome to the fourth module of the Online Training Initiative to Address Human Trafficking. In this module we 
look at common indicators and red flags that can help identify a victim of human trafficking, along with 
assessment strategies and questions that can be used to determine if a person is being trafficked. By the end of 
this module you will be able to: 
• Identify situations of human trafficking using a list of red flags and indicators; and 
• Use assessment questions and strategies effectively in order to identify human trafficking victims. 

1.2 Where to find Transcript of the training 

!  

Notes: 

You can access the transcript throughout the training by clicking on the “Notes” tab in the player.  

Or else. click here to download full transcript for the training.  
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1.3 Identifying Trafficked Persons 

!  

Notes: 

As we have seen in the previous module, trafficked persons often do not self-identify and do not seek help for 
exiting a trafficking situation. They may, however, seek out other services, such as healthcare or harm reduction, 
and thus come into contact with services providers. Various professionals, such as law enforcement, labour 
inspector and others may come across potentially trafficked persons in the course of their routine work-related 
activities.  
 
That is why they should be prepared to read the warning signs in order to be able to identify situations that 
present elements of human trafficking. 

1.4 Ella's Story 

!  

Notes: 

The police didn’t ask any probing questions that I believe-. That was like a time period that someone could have 
explained to me what trafficking was, ‘cause I didn’t know anything about it. I didn’t know that I could get any 
help or that this was happening to other people. You are led to believe that it’s your fault and that you will go to 
jail for it because what you’re doing is illegal. You know, so you’re afraid of the police and you’re ashamed to 
tell anyone.  
 
So the police didn’t ask me any questions or tell me anything, so I just went back to just being in that same 
situation.  
 
I ended up in the hospital a lot, in psychiatric units. While I was there, you know, no one … I’m sure if someone 
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had said something to me or asked me… If someone had said something to me or asked me about trafficking, I 
may have got out of that situation a lot sooner. But I always had to go back there.  

1.5 Human Trafficking Indicators 

!  

Notes: 

So how can you tell that a person is being trafficked?  
 
In the following sections you will be presented with a set of indicators that may point to a potential human 
trafficking situation.  
 
Please note that not all indicators need to be present in order for your client to be a potential trafficked person. 
Some cases may present only one or two red flags, while others will have significantly more.  
 
It is also important to note that just because one or more of these indicators are present, does not necessarily 
mean that the person is being trafficked. Remember that the key elements of a human trafficking situation are 
control, exploitation and fear for the person’s safety or the safety of a loved one. When they are present you are 
dealing with human trafficking.  
 
Click on each of the buttons below to learn about signs that could signal a human trafficking situation.  
 
For an even more comprehensive list of indicators, please consult the Additional Resources section. 

1.6 General Indicators – Control and Exploitation 

!  
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Notes: 

Regardless of the type of trafficking situation, victims may present any of the following signs that they are being 
controlled and manipulated. They may: 
• Show signs of fear, anxiety, depression, hyper-vigilance or intimidation 
• Show signs of physical abuse, such as injuries or bruises or sexual abuse 
• Show signs of poor health, poor hygiene or malnutrition 
• Show signs of substance use or self-harm behaviours, such as cutting 
• Wear inappropriate clothing for the weather or situation 
• Be accompanied by someone else who speaks on their behalf 
• Have no access to personal identification documents or have fake ones 
• Have no personal possessions or money 
• Not know their address and be unfamiliar with the surroundings 
• Show signs of branding or scarring that indicates ownership by the trafficker 
• Distrust authorities and act as if they were instructed by someone else 
• Have limited or no contact with their family and friends and limited or no social interaction and supports 

1.7 Indicators of Commercial Sexual Exploitation 

!  

Notes: 

You may come across victims of sexual trafficking in locations such as streets, hotels, motels, massage parlors, 
strip clubs and night clubs, apartment buildings, hospitals and more. In addition to the general signs indicating 
control and manipulation, persons trafficked in the commercial sex industry may also: 
• Indicate that they have a pimp 
• Indicate that they have to meet a daily quota of earnings from sex work 
• Indicate that they have to hand over the money made from sex work 
• Have a cell phone but don’t know their number 
• Engage in sexual activities in exchange for food, shelter, drugs or other basic necessities 
• Have few items of clothing, usually of the type associated with sex work 
• Only know how to say sex-related words in English (in the case of international victims) 
• Show signs of unprotected or violent sex 
• Show signs of sexually transmitted infections 
• Use slang related to the sex industry, talking about “the game”, “turning tricks”, “johns” and so on 
If you work in law enforcement, click on the link on your screen for additional signs and potential questions to 
ask on a call to determine if you are dealing with a sex trafficking situation. Other service providers may also 
find this information useful. 
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1.8 Indicators of Labour Exploitation 

!  

Notes: 

You may come across people in forced labour situations in a number of generally un-unionized industries, 
including construction sites, agricultural operations, manufacturing, food processing, nail salons, entertainment 
and the hospitality industry, such as in restaurants and bars. As mentioned before, the vast majority of forced 
labour cases in Canada involve international victims. In addition to the general indicators, they may: 

• Live in groups at their workplace, usually in poor conditions 
• Make little or no money 
• Work excessively long hours with very little time off 
• Not be provided appropriate equipment and protective gear for the work they do 
• Have no labour contracts or phony ones 
• Depend on their employer for accommodation, food and transportation 
• Have to pay fines for breaking rules 
• Have paid high recruitment fees in order to come to work in Canada 
• Feel like they owe money to their employer 

1.9 Indicators of Domestic Servitude 

!  

Notes: 

People who are exploited in a domestic servitude situation usually live with the family they work for, and their 
movements are often restricted. In addition to the general indicators of control and labour trafficking indicators, 
they may also: 
• Have no private space 
• Not eat with the rest of the family 
• Sleep in a shared space or in inappropriate conditions 
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• Never leave the house without their employer 
• Have no social interactions with people outside the family 
• Forced marriage situations involving exploitation often present signs similar to domestic servitude. 
For a detailed list of indicators that may signal a forced marriage situation that presents elements of human 
trafficking please consult the training manual developed by South Asian Women’s Centre by clicking on the link 
<http://www.sawc.org/wp-content/uploads/2013/01/PART-A-SECTION-1-Training-
Curriculum-2012-09-11.pdf> on your screen or through the Additional Resources Section. 

1.10 Child Trafficking Indicators 

!  

Notes: 

In addition to any of the general indicators above, children who are being trafficked may: 
• Be separated from their parents or guardians 
• Behave in a way that does not match typical behavior for their age 
• Have no access to education and no time to play 
• Travel unaccompanied by adults or with groups of persons that are not relatives 

1.11 Assessment Strategies 

!  

Notes: 

Let us now look at some strategies that you may find helpful when approaching a person to try to assess if they 
are a potential trafficking victim.  
 
Before you start asking any questions, there are some important steps to take to ensure the person is comfortable 
and trusts you enough to start talking about their situation. Here are some tips that can help you set up a safe 
environment and plan for this initial conversation: 
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• Always ensure that the person feels safe before starting the assessment. An important step is to ensure you 
talk to them alone. You can also ask them questions like: “Is it safe for you to talk to me right now?” or “Do 
you feel you are in any kind of danger while talking to me” or “Is there anything I can do that would make 
you feel safe?”  

• Always try to speak to the client alone. If there is someone else accompanying your client and speaking on 
their behalf, that in and of itself might be an indicator of control and monitoring of that persons’ movements. 

• Explain your role and your goals clearly, make sure the person you are talking to knows what they can and 
cannot expect from you 

• Explain how the information they provide will be used and to what degree confidentiality is ensured 
• Don’t make the conversation sound like an interrogation. Start with casual topics, and move on to questions 

about their service needs. Then you can start slowly weaving in questions about the situation they are in 
• Be relaxed and approachable, listen carefully and let the person talk freely.  

Ask open ended questions that will allow for the story to unfold naturally and at the person’s own pace 

1.12 Limited or Non-English/French Speaking Clients 

!  

Notes: 

If the client doesn’t speak or only speaks limited English or French and communication is not possible, use the 
services of a professional language interpreter.  
 
Never use a family member, friend or volunteer as an interpreter. A family member or a friend will have 
difficulties remaining neutral and impartial. A volunteer may not be trained to provide high quality 
interpretation. Professional interpretation requires a set of highly specialized skills and speaking a certain 
language is not enough to ensure successful interpretation. Your aim is to talk to the person and learn about their 
situation.  
 
Using trained interpreters who interpret everything as accurately as possible, without omissions, additions or 
distortions, while recognizing the importance of confidentiality, neutrality and impartiality, is the best way to 
ensure you will receive the information you are looking for. 
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1.13 Interpretation Services for Trafficked Persons 

!  

Notes: 

In Ontario, interpretation services for victims of human trafficking, as well as sexual and domestic violence are 
free. Services are available in over 70 languages. Sign Language interpretation is also available for clients who 
are deaf, oral deaf, deafened or hard of hearing. These services are funded by the Ontario Women’s Directorate 
and managed by the Ministry of Citizenship and Immigration through the Language Interpreter Services or LIS 
Program. They are available to both female and male victims. Interpretation services are available in person or 
over the phone. To access the services of an interpreter, contact the LIS agency that serves your area.  
 
Click on the link <http://www.citizenship.gov.on.ca/english/grantsandfunding/language.shtml> on your screen to 
find out the contact details of your local LIS agency and how you can access funded interpretation services for 
your clients. 

1.14 How to Work Effectively with an Interpreter (1) 

!  

Notes: 

Interpreters used by LIS agencies are trained and tested in their languages, follow a strict Code of Ethics and 
principles of professional conduct, and have undergone specialized training on human trafficking, sexual 
and domestic violence. There are some steps you can also take to ensure smooth communication and effective 
services when using an interpreter.  
 
The most important thing is to understand what the role of the interpreter is and what they can and cannot do for 
you and your client. Interpreters are professionals whose core role is to deliver, as faithfully as possible, 
messages transmitted between individuals who do not share a common language. This means the interpreter only 
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transmits messages communicated by others, and cannot offer cultural explanations, information, advice, or 
opinions on the issues being discussed by the service provider and their client. Interpreters have an obligation to 
interpret everything as accurately as possible, without adding, omitting, distorting or judging the information.  
 
They always work on behalf of both parties equally and should remain impartial and objective at all times. They 
are also under a professional obligation to maintain confidentiality.  

1.15 How to Work Effectively with an Interpreter (2) 

!  

Notes: 

The act of interpreting is complex and mentally demanding. In order to provide good service and ensure 
accuracy, interpreters may need to interrupt and ask for clarification, take notes in order to remember the details 
of what is being said, and ask for breaks every now and then.  
 
While it is the interpreter’s responsibility to ensure the quality of the interpretation, there are things that you, as 
the service provider, can do to assist you in working effectively with interpreters.  
 
Click on each of the buttons on your screen to learn about things you should and should not do in order to ensure 
successful interaction with a professional language interpreter. 

1.16 Things You Should Do When Working with an Interpreter 

!  

Notes: 

• Give the interpreter a brief orientation before entering the room, encourage clarification and expect 
interruptions;  
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• Allow the interpreter to perform a brief introduction to you and your client in order to clarify their role and 
how interpretation will be performed; 

• Prepare for a lengthier session when working with an interpreter and allocate sufficient time; 
• Speak to and maintain primary eye contact with the client, not the interpreter. Position yourself in a way 

which promotes direct communication between yourself and the client and allows the interpreter to see both 
of you; 

• Mentally organize what you will say to avoid confusing the interpreter with contradictions, conditional ideas 
or stumbling over words; 

• Speak in short sentences, clearly, audibly and naturally, at a comfortable pace that allows time for 
interpretation; 

• Use simple language, avoiding jargon and idioms, and provide explanation for technical terms; 
• Ensure the client has understood the message by asking for a summary of what is being discussed; 
• Allow the interpreter to take a short break every 60 minutes; 
• Repeat a segment if you sense a problem. Ask the interpreter to repeat back the segment if you detect 

difficulty. Use related questions or rephrase the sentence to clarify the segment; 
• Be aware that jokes and humor are often lost in the interpretation and that very few gestures and signs are 

universally understood.  

1.17 Things You Should Not Do When Working with an Interpreter 

!  

Notes: 

• Do not ask the interpreter to escort the client or keep her/him company while waiting to be seen. The 
interpreter should never be left alone with the client as this makes it difficult to maintain objectivity and 
neutrality; 

• Do not ask the interpreter to explain procedures as they do not have the expertise to do this and it is not part 
of their role; 

• Do not interrupt or cut down on your explanations to save time; 
• Do not ask the interpreter to assist the client in filling out forms without you, as this poses issues of liability; 
• Do not hold a private conversation with the interpreter in the client’s presence; 
• Do not engage in private or side conversations with someone else, as the interpreter will continue to 

interpret; 
• Do not expect the interpreter to facilitate the conversation or to deal with the emotional needs of the client; 
• Do not ask the interpreter to perform any duty that is not their role or responsibility. 
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1.18 Use of Language 

!  

Notes: 

Always be mindful of the language you use.  
• Don’t refer to the person as a ‘victim’. ‘Survivor’ may not be an appropriate term at this stage, either.  
• Try to refer to the situation using the same language the person is using. For example, if they are talking 

about their ‘boyfriend’, use the same term, do not talk about their ‘pimp’.  
• If they are talking about their ‘boss’, do not use the term ‘trafficker’. 
• When talking to potential victims of commercial sexual exploitation, you may find that they are using a 

specific jargon that includes slang terms related to the commercial sex trade.  
• We have put together a glossary of the most common terms to help you communicate with your clients. You 

can access it by clicking on the link on your screen and return to it at any time through the Additional 
Resources section. 

• It is important to be familiar with these terms in order to understand your client’s story. Using these terms 
moderately yourself can also help build trust and establish rapport. However, try not to overdo it, as using 
these terms in a clumsy way or using them excessively might have the opposite effect. Let’s see what 
survivors of commercial sexual exploitation would advise. 

1.19 Ella and Stacey’s Advice 

!  

Notes: 

You really have to watch your language, what you’re saying. It’s really important to also know the person that’s 
been trafficked’s language, the language that, you know, that pimps use. But then if you’re an outreach worker 
you have to be careful with when you use that language, ‘cause you can come across as… let me think… kind of 
like, you know, your mom, or your dad, or your aunt trying to say something that’s in pop culture at the moment 
and then you just sound really silly. So it’s good to know the language, and know what they are talking about, but 
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it’s not always a good idea to try and use that language.  
 
Be careful with your language. I know I initially, at first, I was very sensitive and somebody might say ‘hooker’, 
meanwhile I wasn’t a hooker, I was a slave. And if you throw certain words out it could be triggering, it could be 
intimidating, it could be demeaning, without meaning to be. I think language is important.  

1.20 Assessment Questions 

!  

Notes: 

The questions that you ask will depend on the information you already have about the person’s situation and the 
circumstances under which they came to you. When deciding what questions you will ask and whether you will 
mention human trafficking in the conversation or not, you may consider some of the following:  
• Who is the client?  
• Where they referred by someone? Did they come on their own?  
• What is their comfort level in talking to you? Are they being talkative or are they more withdrawn?  
• What kind of information are you looking for? 
Remember that your goal is to determine  
• where they are,  
• what they need and what they want.  
• Do not make assumptions.  
• Phrase your questions so that they do not appear judgmental and do not suggest any answers.  

Click on each of the buttons on your screen for examples of questions you could ask in each situation. 
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1.21 Suspected Sex Trafficking 

!  

Notes: 

1. How did you meet your boyfriend? 
2. Are you in the Game? 
3. Is your relationship the same as it used to be in the beginning? 
4. Is there anything you did that you didn’t really want to do but felt like you had to? 
5. What would happen if you refused to do certain things? 
6. How much money do you have to make every day? What happens if you don’t? 
7. Do you keep the money that you make? 
8. If you decide to leave, can you do that? What would happen if you tried to leave? 
9. Do you have all your documents? Who has them? 

1.22 Suspected Labour Trafficking 

!  

Notes: 

1. Is the job you are doing different from the position you were promised? 
2. Did you have to pay any money in order to get this job? 
3. Where do you work? Where do you live? 
4. How do you get to work every day? 
5. Do you have access to your passport and other identity documents? 
6. Do you have a work contract? Do you know what your contract says?  
7. How many hours do you work every day? Do you have days off? 
8. Do you think you are being paid fairly for your job? 
9. Do you have to pay your employer for accommodation or other expenses? 
10. Do you owe any money to your employer? Are you able to pay off your debt? 
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11. Can you quit your job if you want to? What would happen if you quit your job? 

1.23 Suspected Domestic Servitude 

!  

Notes: 

When you suspect a domestic servitude situation, in addition to suspected labour trafficking questions, you may 
also ask: 
• What are the tasks you have to do? 
• Do you have days off? Can you leave the house on your days off? 
• Do you have your own room? Where do you sleep? 
• Do you have access to food and medical care? 
• Can you communicate with your friends and family? 

1.24 Suspected Forced Marriage Involving Exploitation 

!  

Notes: 

When there is a suspicion of forced marriage, you may also ask: 
• How did you meet your spouse? 
• Did anyone pressure you into getting married? 
• Did you have the option to refuse to marry this person? What would have happened if you refused? 
• Was there an exchange of gifts or money between your families when you were married? 
• Does your spouse ever force you to have sex when you don’t want to? What happens if you say no? 
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1.25 Next Steps  

!  

Notes: 

Sometimes more than one conversation is needed to be able to decide if the person is being trafficked or not. 
People’s stories hardly ever unfold in a linear way - you may have to collect bits and pieces of information and 
put them all together. You will have to be patient - a person’s story is their own and they should be the ones who 
decide how they want to tell it. Once enough of the story has unfolded for you to determine whether there are 
any elements of trafficking or not, you will be able to decide on the best course of action. The following sections 
will help you in determining the person’s specific needs, offering the most appropriate services and supports, and 
making the right referrals. 

1.26 Spectrum of Abuse 

!  

Notes: 

Don’t forget, though, that even if the assessment reveals the person is not being trafficked, they may still need 
your help. Abuse happens on a spectrum that ranges from less serious forms to the extreme of trafficking, 
commercial sexual exploitation and forced labour. Most people are in a grey area that is hard to define or fit into 
a clear definition. People may need and be looking for support for issues such as: 
• An abusive partner 
• A safe place to stay 
• Various health issues 
• Addictions 
• Precarious immigration status 
• Unsafe working conditions 
• Below minimum wage salaries 
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• Unpaid overtime  
Don’t turn your back on these people, try to provide the services you can or refer them to other organizations that 
might be able to help. And always do so in a supportive, non-judgmental way, showing respect for what the 
person wants and needs in their particular circumstances.  
 
You have almost completed this module. Let’s take a short quiz before we move on to the next section of the 
training. 

2. Conclusion 

2.1 Feedback 

!  

Notes: 

We will also send you a feedback form to find out what you think of this training and whether it has proved 
useful to you in your work. Your feedback is extremely important to us. We encourage you to fill out this form, 
as it will help us improve our training.  

To complete the feedback form now, please click on the link on your screen. 

2.2 Results Slide 

!  

Notes: 

Congratulations! You have completed the fourth module of our training program. In this module we have looked 
at some indicators and strategies for identifying victims of human trafficking. In the next modules we will be 
taking a closer look at the specific needs of trafficked persons and best practices for addressing those needs.
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