
Module 2 | Human Trafficking in Canada and Ontario

1. Section 1 - Welcome 
1.1 Welcome 

!  

Notes: 

Welcome to the second module of the Online Training Initiative to Address Human Trafficking. Our goal in this 
module is to help you:  
Understand the scope of the issue of human trafficking in Canada and Ontario; and Become familiar with main 
legislation addressing human trafficking as well as with federal, provincial and local programs and services 
available to trafficked persons.  
By the end of this module, you will be able to: 

• Identify human trafficking issues in the Canadian and Ontario contexts;  
• Operate within the framework of current legislation on human trafficking; and 
• Recognize the role played by federal and provincial agencies in combating human trafficking. 

1.2 Where to find Transcript of the training 

!  

Notes: 

You can access the transcript throughout the training by clicking on the “Notes” tab in the player. Or else, Click 
here to download full transcript for the training.  
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2. Section 2 - CANADA’S RESPONSE TO HUMAN TRAFFICKING 
2.1 Human Trafficking in Ontario and Canada 

!  

Notes: 

As we have already seen in the first module, human trafficking is happening across Canada, including Ontario. 
The extent to which this crime is occurring at a national and provincial level has not yet been determined.  
 
Centralized statistics and reliable estimates are not currently available. Some of the challenges that make it 
difficult to generate realistic estimates are the fact that human trafficking is a hidden crime, where the chains that 
keep people in exploitative situations are often invisible, and more often than not victims do not self-identify as 
being trafficked. However, law enforcement as well as NGOs have their own statistics that indicate that more 
and more cases are coming to their attention.  
 
Canada has been identified as a source, transit and destination country for international trafficking, but the 
majority of the cases that have come forward to date have been domestic cases of women and young girls 
involved in the sex trade.  

2.2 Canada’s Response 

!  

Notes: 
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So what is Canada doing to address and combat human trafficking?  
 
As a signatory of the Palermo Protocol, Canada has an obligation to address human trafficking along the 4 
pillars of response that we mentioned in the previous module: prevention, protection of victims, prosecution of 
offenders and partnerships.  
 
Efforts to address the issue have been ongoing since the ratification of the Protocol. They include the creation of 
new legislation, the development of a national task force and training and awareness campaigns, as well as 
efforts to create and provide suitable services to trafficked persons.  
 
Canada’s official strategy was formalized on June 6, 2012 when the National Action Plan to Combat Human 
Trafficking was officially launched. 

2.3 National Action Plan to Combat Human Trafficking 

!  

Notes: 

The Action Plan is structured along the 4 pillars of response.  
 
Preventive measures include developing information and awareness campaigns, supporting practical prevention 
strategies, reducing vulnerabilities abroad, and enhancing awareness of government anti-trafficking efforts.  
 
In terms of protection and assistance for victims, measures include: collaboration with civil society and 
provinces and territories to develop resources, training frontline service providers and promoting a consistent 
response across Canada, funding support and assistance for trafficked persons, and protection of Canadians and 
foreign nationals who are vulnerable to human trafficking.  
 
Prosecution efforts are supported through targeted training of law enforcement and criminal justice officials, 
enhancing intelligence coordination and collaboration, supporting investigations and prosecutions, and 
enhancing protocols and information technology to improve the detection of labour exploitation.  
 
Finally, the Action Plan also includes provisions to create and strengthen partnerships at various levels to 
enhance engagement and collaboration, support knowledge exchange and inform policy response, both 
nationally and internationally.  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The full text of the National Action Plan is included in the Additional Resources section or you can access it 
using the link on your screen. 

3. Section 3 - HUMAN TRAFFICKING LEGISLATION 

3.1 Human Trafficking Legislation 

!  

Notes: 

One major component of Canada’s response to human trafficking has been the introduction of legislation against 
human trafficking in the Immigration and Refugee Protection Act in 2002 and in the Criminal Code of Canada in 
2005. Important amendments were made to the Criminal Code provisions through Bills C-268 in 2010 and 
C-310 in 2012.  
 
Click on each of the buttons on your screen to learn about the content of anti-human trafficking legislation. To 
read the full text of the relevant sections, hover your mouse over the title of the law that appears on the screen in 
each of the following sections.  
 
The full text of current anti-trafficking legislation in Canada is also included in the Additional Resources section 
and the Handbook, so that you may refer back to it at any time.  
 
You may also consult the Trafficking in Persons Information Sheet for Law Enforcement  issued by the 
Department of Justice for further information. 
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3.2 Criminal Code of Canada 

!  

Notes: 

The Criminal Code of Canada established human trafficking as a criminal offence with a maximum penalty of 14 
years imprisonment, or life imprisonment in cases where kidnapping, aggravated assault, aggravated sexual 
assault or exploitation causing a victim’s death is involved. In 2010, a minimum penalty was also introduced 
through Bill C-268 in cases where victims are below 18 years old. The minimum penalty is 6 years 
imprisonment in cases involving kidnapping, aggravated assault, aggravated sexual assault or causing the 
victim’s death, and 5 years in prison in all other cases. These provisions are outlined in Sections 279.01 
“Trafficking in Persons” and 279.011 “Trafficking of a person under eighteen years of age.”  
 
As we have seen at the beginning of the first module, the Criminal Code defines human trafficking as recruiting, 
transporting, transferring, receiving, holding, concealing or harbouring a person, or exercising control, direction 
or influence over the movements of a person, for the purpose of exploiting them or facilitating their exploitation. 
In addition, no consent to an activity that constitutes an offence under this section is considered valid.  

3.3 CCC - Exploitation 

!  

Notes: 
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Section 279.04 offers further clarification, by defining exploitation as causing a person to provide, or offer to 
provide, labour or a service by engaging in conduct that, in all the circumstances, could reasonably be expected 
to cause the other person to believe that their safety or the safety of someone they know would be threatened if 
they did not provide or offer to provide that labour or service. Exploitation also applies to forcing a person to 
have an organ or tissue removed.  
 
This section also suggests a number of factors that the Court may take into account when determining whether 
exploitation is present. These are:  
 
the use or threat of force or another form of coercion, the use of deception, and the abuse of a position of trust, 
power or authority.  
 
Therefore, in order to obtain a conviction for human trafficking under the Criminal Code three elements need to 
be present: control, exploitation and fear for the safety of those involved. 

3.4 CCC - Material Benefit and Withholding of Documents 

!  

Notes: 

In addition to the trafficking in persons offence, the Criminal Code also includes 2 other offences related to 
human trafficking. According to section 279.02, receiving a material or financial benefit that results from human 
trafficking is a criminal offence with a maximum penalty of 10 years in prison.  
 
In addition, according to section 279.03, concealing, removing, withholding or destroying a person’s identity 
documents for the purposes of committing or facilitating human trafficking is a criminal offence punishable by 
up to 5 years in prison. 
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3.5 Immigration & Refugee Protection Act 

!  

Notes: 

According to Section 118 of the Immigration and Refugee Protection Act or IRPA, a person who knowingly 
organizes the entry into Canada of one or more persons by means of abduction, fraud, deception or use or threat 
of force or coercion is guilty of an indictable offence and liable to a fine of up to 1 million dollars, life 
imprisonment or both. The law defines “organizing” in this context as the recruitment, transportation, receipt and 
harbouring of persons. IRPA also distinguishes between human trafficking and smuggling.  
 
Smuggling is defined in Section 117 as organizing, inducing, aiding or abetting the coming into Canada of one or 
more persons in contravention to the Act. You may consult the full text of these sections by hovering you mouse 
over the section title on your screen. 

3.6 IRPA vs. Criminal Code 

!  

Notes: 

As you can see, there are some significant differences between these provisions and the ones in the Criminal 
Code. IRPA only applies to international trafficking cases, while the Criminal Code may be used to prosecute 
both international and domestic human trafficking cases. In addition, exploitation is not part of the offence 
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outlined in IRPA, whereas it is an essential element, along with the element of fear, in the case of the Criminal 
Code. Another important distinction relates to agencies that can use each of these pieces of legislation in their 
investigations. While the RCMP can use both the IRPA and the Criminal Code, local police units can only use 
the Criminal Code. Citizenship and Immigration Canada and CBSA can only use IRPA. 

3.7 Related Offences 

!  

Notes: 

There are numerous legal difficulties involved in prosecuting human trafficking cases under current legislation. 
Human trafficking is often very hard to prove in Court due to lack of evidence and unwillingness or inability of 
victims to testify, which is a topic that will be covered in more detail in the next module. The legislation is also 
fairly new, which means that solid case law addressing these matters does not yet exist.  
 
This is one of the reasons why prosecutors may sometimes prefer to lay other charges either in addition to or 
instead of human trafficking charges, to ensure that a conviction is obtained. These include kidnapping, 
aggravated assault, aggravated sexual assault, forcible confinement, participating in a criminal organization and 
many others. 

3.8 Prostitution related offences 

!  
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Notes: 

As the majority of human trafficking cases where charges have been laid in Ontario have included the 
commercial sexual exploitation of victims, prostitution related offences have been widely used alongside human 
trafficking related charges. The four main prostitution related offences used are: 

• “Keeping a common bawdy-house” or brothel; 
• “Procuring” a person to engage in prostitution; 
• “Living on the avails” or earnings of a sex worker; and 
• “Communicating” in a public place for the purposes of engaging in prostitution or obtaining sexual 

services from a sex worker. 
However, on December 20, 2013, the Supreme Court of Canada held that three of these provisions that 
criminalize various activities related to prostitution are unconstitutional. The three provisions that were struck 
down as unconstitutional are keeping a common bawdy house, living on the avails of prostitution and 
communicating in public for the purposes of prostitution. However, the declaration of invalidity is suspended for 
one year, and charges could still be laid under these sections of the Criminal Code during this period. The 12 
month suspension is meant to allow Parliament to regulate those behaviours that should be punishable by law, so 
it may impose limits on where and how sex work may be conducted, as long as it does not infringe the 
constitutional rights of sex workers. Click on the link on your screen for the full text of the decision of the 
Supreme Court of Canada in Canada (Attorney General) vs Bedford, which discusses the sections of the 
Criminal Code that have been struck down. Please consult the Additional Resources section for further materials 
on current prostitution related legislation.  

3.9 Impact of Anti-Trafficking Legislation 

!  

Notes: 

The introduction of anti-human trafficking legislation in Canada was an important step in strengthening the 
response to this crime. Prior to the introduction of these pieces of legislation, there was no way of convicting 
traffickers for human trafficking. Certain cases were investigated from a different perspective, failing to bring to 
light all the elements of exploitation. In addition, prosecutors had to use lesser charges to ensure a conviction, 
which would result in milder sentencing.  
 
The introduction of this legislation is significant, as it means that there are now legal grounds for protecting 
trafficked persons and treating them as victims in need of assistance, rather than criminalizing and prosecuting 
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them for illegal activities they were forced to perform.   
 
Another important consequence is that the law now offers a unified framework from which to approach 
trafficking cases, as different and distinct from prostitution or irregular migration and other related cases. 
This allows service providers to perform a more accurate assessment of the needs of their clients and thus 
provide more appropriate support. 

4. Section 4 - FEDERAL AGENCIES AND ANTI-TRAFFICKING 
EFFORTS 

4.1 Federal Departments and Anti-Trafficking Efforts 

!  

Notes: 

A number of federal departments are involved in anti-human trafficking efforts and in overseeing the 
implementation of different measures outlined in the National Action Plan that was discussed at the beginning of 
this module. These federal departments are part of the National Human Trafficking Taskforce led by Public 
Safety Canada. 
Federal departments that play a key role in anti-human trafficking efforts are: 

• The Royal Canadian Mounted Police (RCMP) 
• Canada Border Services Agency (CBSA) 
• Citizenship and Immigration Canada (CIC); and 
• Human Resources and Skills Development Canada (HRSDC) 

 Please click on each of the buttons on your screen to find out more. A link to the website of each of these 
agencies is also provided in the following sections. 
To learn about activities carried out by other federal departments, please consult  
Annex C of the National Action Plan by clicking on the link on your screen or through the Additional Resources 
section. 
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4.2 (RCMP) 

!  

Notes: 

The Royal Canadian Mounted Police is Canada’s national police service and an agency of the Ministry of Public 
Safety Canada. In addition to carrying out human trafficking related investigations, generally in international 
cases, and assisting provincial and local law enforcement agencies in their investigations, the RCMP has 
established the Human Trafficking National Coordination Centre (HTNCC) headquartered in Ottawa. The role of 
the HTNCC is to partner with international, federal, provincial and municipal agencies and NGOs in order to 
develop policies, tools, mechanisms and initiatives to fight human trafficking in Canada and abroad. The 
priorities of the HTNCC are to:  
 
Develop tools, protocols and guidelines to facilitate human trafficking investigations; Coordinate national 
awareness training and anti-trafficking initiatives; Identify and maintain lines of communication, identify issues 
for integrated coordination and provide support; Develop and maintain international partnerships and coordinate 
international initiatives; and Coordinate and facilitate the dissemination of all sources of information and 
intelligence.  
 
Click on the link <http://www.rcmp-grc.gc.ca/ht-tp/index-eng.htm> on your screen to find out more about the 
RCMP and its role in combating human trafficking. 
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4.3 (CBSA) 

!  

Notes: 

The core of CBSA’s mandate is to provide integrated border services. In this capacity, CBSA participates in anti-
human trafficking efforts by:  
 
Identifying instances of human trafficking; Preventing suspected traffickers from transporting potential victims 
into Canada; Ensuring the  safety and security of potential victims by referring them to appropriate government 
services and NGOs; Supporting the investigation and prosecution of traffickers.  
 
In addition, CBSA’s Multiple Borders Strategy employs Migration Integrity Officers who work with airline 
security and local authorities in other countries to prevent human trafficking and smuggling by identifying 
potential cases before the persons involved reach Canada.  
 
Click on the link <http://www.cbsa-asfc.gc.ca/media/facts-faits/072-eng.html> on your screen to find out more 
about the CBSA and its role in combating human trafficking. 

4.4 (CIC) 

!  

Notes: 
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Citizenship and Immigration Canada assists in the protection of trafficked persons by helping regularize their 
immigration status through temporary residence permits or TRPs.  
 
Temporary residence permits may be issued to victims or suspected victims of human trafficking with no legal 
immigration status or with temporary immigration status, such as visitors, persons with a work or study permit or 
a pending refugee claim. According to CIC regulations, victims do not necessarily have to collaborate with law 
enforcement in investigations against their traffickers in order to receive a TRP.  
 
The TRP provides legal immigration status in Canada to potential victims and is issued for a period of 180 days. 
The initial TRP is fee-exempt and allows the person to also apply for a fee-exempt work permit. >In certain 
cases the TRP may be reissued at the end of the initial 180-day period.  
 
The TRP is meant to offer victims a period of reflection in which they can decide whether they want to stay in 
Canada or return to their native country. It allows them to start recovering from physical or mental trauma, while 
also removing them from the influence of their traffickers, who often use lack of immigration status in Canada as 
a very effective means of control. Through the associated work permit, TRPs also allow victims to legally work 
and earn an income.  

4.5 (CIC) - Federal 

!  

Notes: 

Persons who have been issued a temporary residence permit have access to free medical services through the 
Interim Federal Health Program for as long as their TRP remains valid. Under this program, trafficked persons 
have access to extended health-care coverage that includes hospital, laboratory, diagnostic and ambulance 
services, as well as access to services of doctors, nurses and other health care professionals. The supplemental 
health-care benefits also give access to prescription medication, limited dental and vision care, prosthetic 
devices, home and long-term care, as well as counseling services.  
 
For information on how to apply for Federal Interim Health Coverage, please access the CIC website using the 
link <http://www.cic.gc.ca/english/information/applications/guides/5568ETOC.asp> on your screen.  
 
Persons who do not have a valid health card may also access health care services through Community Health 
Centres across the province. To locate the closest Community Health Centre, please click on the link on your 
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screen or consult he Additional Resources section. 

4.6 (CIC) - TRP Limitations and Barriers 

!  

Notes: 

Although temporary residence permits offer a much needed tool for protecting trafficked persons with precarious 
immigration status, organizations that have undergone the process of applying for a TRP on behalf of their 
clients often mention limitations and barriers in accessing this service. To find out more about these challenges, 
please consult  
 
Temporary Residence Permits: Limits to protection for trafficked persons <http://ccrweb.ca/files/temporary-
resident-permit-report.pdf>, a report issued on this topic by the Canadian Council of Refugees. You may access 
the report by using the link on your screen and it is also available in the Additional Resources Section. 

4.7 (HRSDC) Temporary 

!  

Notes: 

Human Resources and Skills Development Canada is responsible for overseeing the Temporary Foreign Workers 
Program, along with Citizenship and Immigration. The program allows Canadian employers to recruit foreign 
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workers to fill immediate labour shortages. The role of HRSDC is to assess applications from employers that 
wish to hire temporary foreign workers and to issue labour market opinions. There are four main components to 
the Temporary Foreign Workers Program: 
• Agricultural Workers Program http://www.hrsdc.gc.ca/eng/jobs/foreign_workers/agriculture/index.shtml 
• Live-in Caregiver Program http://www.hrsdc.gc.ca/eng/jobs/foreign_workers/caregiver/index.shtml 
• Lower-skilled Occupations Program http://www.hrsdc.gc.ca/eng/jobs/foreign_workers/lower_skilled/

index.shtml 
• Higher-skilled Occupations Program http://www.hrsdc.gc.ca/eng/jobs/foreign_workers/higher_skilled/

index.shtml 
To find out more about each of these programs, please click on the links on your screen. 

4.8 (HRSDC) - Role in combating 

!  

Notes: 

HRSDC has been mandated under the National Action Plan to take measures that ensure the rights of temporary 
foreign workers who come to Canada are protected. Temporary foreign workers are one of the groups that have 
been found to be most vulnerable to labour exploitation and trafficking.  
 
Some of the ways in which HRSDC participates in combating human trafficking are:  
 
Improving protection of temporary foreign workers by developing policies to conduct on-site employer visits; 
Improving employer monitoring in the Live-in Caregiver Program; Developing improvements to the process 
available to exploited temporary foreign workers to change employers; Raising awareness of human trafficking 
with labour inspectors and officials; Forming partnerships and fostering information sharing on issues related to 
human trafficking for forced labour; Disseminating awareness materials, such as the -“Temporary Foreign 
Workers  Your Rights Are Protected” <http://www.cic.gc.ca/english/resources/publications/index.asp> pamphlet 
prepared by CIC, which is available in multiple languages.  
 
You can access the pamphlet by clicking on the link on your screen. 
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4.9 Chrysalis Network 

!  

Notes: 

Another useful resource available to trafficked persons across Canada is the Chrysalis Network. This is a 
volunteer-run not-for-profit organization that operates a national human trafficking hotline. By calling this 
hotline at 1-866-528-7109, women, men and youth across Canada who have been trafficked or exploited for the 
purposes of commercial sex or forced labour, can access free trauma counseling. The Chrysalis Network also 
provides referrals to local services and safety planning. The service is also available to sex workers who do not 
self-identify as trafficked or exploited. In addition, Project Lifeline offers a safe buddy system for sex workers 
operating in isolation. Services are available in multiple languages.  
 
Click on the link <http://www.chrysalisnetwork.org/> on your screen to learn more about the Chrysalis Network. 

5. Section 5 - PROVINCIAL AND MUNICIPAL SERVICES 
5.1 Provincial and Municipal Programs and Services 

!  

Notes: 

A number of provincial and municipal programs and services also play a part in anti-human trafficking efforts 
through prevention, protective services for victims, prosecution of offenders and partnerships with NGOs and 
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other agencies.| 

Click on each of the buttons on your screen to learn about the following programs and services. 

5.2 Ontario Victim Services 

!  

Notes: 

Ontario Victim Services, operating as part of the Ministry of the Attorney General of Ontario, facilitates access 
to a number of programs and services for victims of crime and their families, including victims of human 
trafficking. Some of these services are described briefly in the following sections. For each of the programs 
presented, click on the link on your screen to find additional information. They are also included in the 
Additional Resources section so that you may access them at any time. 

5.3 VCARS  Program 

!  

Notes: 

The Victim Crisis Assistance and Referral Services (VCARS) program provides immediate short-term crisis 
intervention services to victims of crime 24 hours a day, seven days a week. They are offered through 47 
community agencies across the province. With a victim’s consent, police will arrange for VCARS staff and/or 
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specially trained volunteers to provide on-site, short-term assistance to victims, and make referrals to community 
agencies for long-term assistance. Victims may also access the services directly without being referred by police.  
 
To find the VCARS program closest to you, visit the online Victim Services Directory <http://
www.attorneygeneral.jus.gov.on.ca/english/ovss/FindHelp.asp> by clicking on the link on your screen or call the 
Victim Support Line toll-free at 1-888-579-2888 or 416-314-2447 in the Greater Toronto area. 

5.4 VQRP Program 

!  

Notes: 

The Victim Quick Response Program <http://www.attorneygeneral.jus.gov.on.ca/english/ovss/vqrp.asp> or 
VQRP, which is available through more than 50 service delivery organization across Ontario, also offers services 
that trafficked persons may be eligible to receive. These include: 

• Emergency expenses to secure premises, cellular phones for safety, emergency accommodation, meals and 
personal items, emergency transportation costs and dependent care costs, emergency vision care, crime scene 
cleanup; and 

• Short-term immediate crisis counseling. 

To find out more about this program and to locate the closest service delivery organization, click on the link 
<http://www.attorneygeneral.jus.gov.on.ca/english/ovss/vqrp_program_info_booklet.pdf> on your screen or 
consult the additional resources section. 
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5.5 Victim Witness Assistance Program 

!  

Notes: 

The Victim Witness Assistance Program <http://www.attorneygeneral.jus.gov.on.ca/english/ovss/
programs.asp> or V/WAP is offered by the Ministry of the Attorney General in all 54 court jurisdictions across 
the province. Trafficked persons involved in criminal court cases against their traffickers can receive valuable 
supports and services through the V/WAP from the moment the police lay charges until the court case is 
concluded.  
  
V/WAP offers the following core client services to victims and witnesses: 

• Information about the criminal justice process 
• Case specific information  
• Emotional support, including crisis intervention, advocacy & debriefing 
• Needs assessment and appropriate referrals to community services 
• Discussions of safety issues and referrals for comprehensive safety planning 
• Communication with Crown Attorneys and Police regarding the victim’s needs and input 
• Court preparation and orientation 
• Safe waiting area prior to testifying 
• Information about Victim Impact Statements, Criminal Injuries Compensation Board and other support 

services available to victims of crime (e.g., Victim Support Line, Parole Board of Canada) 
• Court accompaniment for vulnerable clients where no other suitable support person or service is 

available 
• Coordination of community services  
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5.6 V/WAP (cont.) 

!  

Notes: 

Services available through V/WAP are provided on a priority basis to the most vulnerable victims and witnesses 
of violent crime. Trafficked persons who are victims of sexual violence are given priority within V/WAP and are 
considered core clients. Human trafficking victims may also be eligible for testimonial aids, such as closed-
circuit television, to assist them in giving a full and candid account to the court.  
 
For more information on the V/WAP program, please click on the link on your screen. Information on V/WAP 
services is available in multiple languages. In some areas, child victims and witnesses can access similar services 
through the Child Victim/Witness Program. 

5.7 Sexual Assault/Rape Crisis Centres 

!  

Notes: 

Sexual Assault/Rape Crisis Centres  or SACs, are available to female victims and survivors of sexual assault who 
are 16 years of age or older, as well as to their family members, partners and friends. SACs provide a variety of 
services which may be useful for trafficked persons including: 

• 24 hour crisis and support on the telephone 

General Training on Human Trafficking for Service Provider 



Module 2 | Human Trafficking in Canada and Ontario

• Face-to-face counseling (both one-to-one and group) with staff, and peer support with volunteers 

• Accompaniment to court, a medical appointment, a police station or to a social services appointment 

• Advocacy assistance with medical, legal and social service matters 

• Practical assistance which may include: clothing, transportation, childcare and food 

• Information and referrals to other services in the community 

To find the Sexual Assault/Rape Crisis Centre closest to you, visit the online Victim Services Directory <http://
www.attorneygeneral.jus.gov.on.ca/english/ovss/FindHelp.asp>. 

5.8 Sexual Assault/Domestic Violence Treatment Centres 

!  

Notes: 

Similar services are also offered through a network of 35 hospital-based Sexual Assault / Domestic Violence 
Treatment Centres established by the Ontario Ministry of Health and Long Term Care. The centres provide 24/7 
emergency care to women, children and men who have been sexually assaulted or are victims of domestic 
violence. Services include:  

emergency medical and nursing care, crisis intervention, collection of forensic evidence, medical follow-up and 
counseling and referral to community resources.  
 
Click on the link <http://www.satcontario.com/en/view.php?key=42&menu=37&lang=en> on your screen to 
locate the closest centre in your area and to find out more about the services that are available. 
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5.9 Criminal Injuries Compensation Board 

!  

Notes: 

The Criminal Injuries Compensation Board is an administrative tribunal that provides financial compensation to 
victims and family members of deceased victims of violent crimes committed in Ontario, who qualify under the 
Compensation for Victims of Crime Act. Persons who have been trafficked may be eligible to receive 
compensation that can play a vital role in their recovery, as it may assist them in meeting their financial, physical 
and emotional needs. The goal of the Board is to ease the financial burden experienced by victims of violent 
crime in a sensitive and respectful way.  
 
For more information on the Criminal Injuries Compensation Board and how to apply for compensation, please 
click on the link <http://www.cicb.gov.on.ca/en/> on your screen or consul the Additional Resources section.  

5.10 Other Provincial Services 

!  

Notes: 

Trafficked persons may also be eligible for other services and programs offered by the Government of Ontario. 
More information on these is available through the Victim Services Directory and the Victim Support Line.  
 
The Victim Services Directory <http://services.findhelp.ca/ovss/> allows you to search online for information 
about services for trafficked persons in communities across Ontario. You can also find nearby services based on 
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an address or postal code, or search for a specific program. Click on the link <http://services.findhelp.ca/ovss/> 
on your screen to access the Directory. The link is also included in the additional resources section.  
 
To find out about other available resources, you can call the Victim Support Line <http://
www.attorneygeneral.jus.gov.on.ca/english/about/vw/vsl.asp> toll-free at 1-888-579-2888 or 416-314-2447 in 
the Greater Toronto area. The Victim Support Line is a province-wide, multilingual telephone service that 
provides callers with information about services for victims of crime throughout Ontario. Information 
Counselors are available 24 hours per day, seven days a week.  

5.11 Police Services 

!  

Notes: 

The police play a crucial part in addressing the issue of human trafficking by investigating cases and prosecuting 
the offenders.  
 
They also ensure the immediate safety of the victims and many units have developed key partnerships with 
community agencies in order to link victims they identify in the course of investigations to essential services and 
supports. These partnerships have developed as a result of a shift in the way the police are approaching human 
trafficking cases, moving from criminalizing the victims, who are often forced into some form of illegal activity 
or have precarious immigration status, towards acknowledging the need of protecting these individuals. Anti-
human trafficking enforcement and prosecution efforts by leading police units now focus on the traffickers, 
while victims are offered support and referrals to community agencies and services. 
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5.12 Polices Services ll 

!  

Notes: 

Policing services in Ontario are divided into regional police departments, Aboriginal policing units and the 
Ontario Provincial Police. The OPP monitors areas that do not have a local police force.  
 
The Ontario Provincial Police, especially through the Provincial Organized Crime Enforcement Team (POCET) 
ensures law enforcement through independent investigations, joint investigations with other law enforcement 
teams as well as intelligence gathering in relation to human trafficking.  
 
Some regional police services have also responded to the growing number of human trafficking cases that have 
come to light in the past years by creating dedicated teams of investigators to deal with these cases.  
 
It is important for service providers to build relationships with their local police department and create 
partnerships that will ensure that whenever a human trafficking case is identified either by the police or a 
community agency, the necessary relationships and supports are in place to offer immediate assistance to 
victims. Please remember that if you, your client or anyone else is in immediate danger, you should call 911 
immediately. 

5.13 CAS – Duty to Report 

!  
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Notes: 

Children are often identified in human trafficking situations, whether they have been directly trafficked 
themselves, or along with one or both parents, or they are born to a person who is being trafficked, such as in a 
forced marriage situation that involves exploitation. As a service provider, you need to be aware of your duty to 
report a child in need of protection.  
 
According to Ontario’s Child and Family Services Act <http://www.children.gov.on.ca/htdocs/English/topics/
childrensaid/reportingabuse/abuseandneglect/abuseandneglect.aspx>, everybody has the duty to report a child 
in need of protection to the nearest Children’s Aid Society.  
 
A child in need of protection is any person under 16 years of age who is, or appears to be, suffering from abuse 
or neglect. As a professional, you must report any suspicion of a child in need of protection, even if the 
information would otherwise be confidential or privileged.  
 
For more information on your obligations under the Child and Family Services Act, please click on the link 
<http://www.children.gov.on.ca/htdocs/English/topics/childrensaid/reportingabuse/abuseandneglect/
abuseandneglect.aspx> on your screen.  
 
Please note that identifying a child in a situation connected to human trafficking does not automatically mean the 
child is in need of protection. For example, the parent and child may have escaped the trafficking situation and 
be in need of a variety of services, yet the parent is providing appropriate care to the child in the circumstances 
and there is no reason to suspect abuse or neglect is occurring. In these cases, the option of contacting CAS can 
be presented to the parent, yet they should decide whether to go ahead or not. 

5.14 CAS Services 

!  

Notes: 

There are 47 Children’s Aid Societies in Ontario, which are mandated by the Province to:  
 
Investigate allegations that children are in need of protection; Protect children from abuse and neglect; Help 
parents and caregivers build healthy families and nurture a safe environment. Children’s Aid Societies also 
provide assessments, crisis intervention, counseling and other services to prevent child abuse and neglect, and 
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help vulnerable families protect and support their children. Children’s Aid Societies often work in partnership 
with other community agencies.  
 
To identify your local CAS, please consult the list of CAS agencies across the province by clicking on the link 
<http://www.oacas.org/childwelfare/locate.htm> on your screen. 

5.15 Other resources 

!  

Notes: 

These are only some of the programs that are available to offer services and support to trafficked persons in 
Ontario. Others will be introduced in the following modules of this training and through the Additional 
Resources Section. A comprehensive list of resources is also included in the Handbook that accompanies this 
training program. 

5.16 Ontario Response to Human Trafficking 

!  

Notes: 

In Ontario, efforts are underway to create a more coordinated provincial response so that we may respond to 
cases of human trafficking more effectively. At this time, these efforts are more localized and fragmented, with 
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various coalitions and other informal networks being organized at the grass roots level by some key community 
agencies. These often bring together NGOs along with law enforcement, health care providers and other key 
services in each community in order to develop a coordinated local response. Depending on your region, there 
may already be such a coalition in place. Click on the link on your screen to access a list of existing anti-
trafficking coalitions across the province. The list is also available through the Additional Resources section and 
included in the Handbook.  
 
In cases where no such coalition exists in your region, you may consider connecting to other service providers in 
your area to start such a network. In the next modules, we will offer some practical tools to help you in this 
process. 

5.17 Service Models in Other Provinces 

!  

Notes: 

As you will see in the sections that follow, human trafficking cases are extremely complex and victims have a 
large variety of needs both in the immediate response stage, as well as in the medium and long term. There is no 
one organization that can fulfill all of these needs.  
 
As such, partnerships are key to ensuring that trafficked persons have access to all the services they need, and 
significant work has been done by coalitions across Ontario to further these goals.  
 
Service providers in Ontario may also benefit from learning about different service models implemented by 
leading organizations in other provinces. Two such examples are:  
 
The Office to Combat Trafficking in Persons <http://www.pssg.gov.bc.ca/octip/> in British Columbia; and ACT 
Alberta <http://www.actalberta.org/>. 
 
Click on the links on your screen to find out more about each of these organizations. 
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5.18 Working with Government Departments and Other Agencies 

!  

Notes: 

As a service provider, you may have to contact various government departments or community agencies to 
access services on behalf of your client. Unfortunately, no clear national protocol currently exists to outline the 
steps involved in such cases.  
 
That is why service providers are encouraged to inform themselves thoroughly on the mandate of each 
department or agency they may need to work with to ensure they are fully aware of any protocols that may exist 
and of the possible consequences for their clients.  
 
For example, certain departments and agencies may be bound by reporting protocols that require them to contact 
the CBSA or CIC if they encounter a person with no legal immigration status in Canada. Therefore, in such cases 
it is essential to regularize a person’s status before contacting such an organization, to avoid detention and 
deportation.  
 
Similarly, while your agency’s policy may ensure the confidentiality of client information, other departments and 
agencies may not, or may even be required to disclose certain types of information. Therefore it is important to 
be always well informed before making a referral.  
 
Always keep your client informed about all options and possible consequences, to help them make an informed 
decision in each case. 
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5.19 Summary 

!  

Notes: 

Congratulations! You have completed the second module of the Online Training Initiative to Address Human 
Trafficking. In this module we have looked at current anti-trafficking legislation in Canada, as well as some of 
the key programs and services available to trafficked persons at the federal, provincial and local levels. Let’s take 
a short quiz, before moving on to the next module. 

6. Conclusion 
6.1 Feedback 

!  

Notes: 

We will also send you a feedback form to find out what you think of this training and whether it has proved 
useful to you in your work. Your feedback is extremely important to us. We encourage you to fill out this form, 
as it will help us improve our training.  

To complete the feedback form now, please click on the link on your screen. 
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6.2 Results Slide 

!  

Notes: 

Congratulations! You have completed the module quiz and you are now ready to move on to Module 3, where 
we explore the mindset of a trafficked person and look at various victim profiles and human trafficking 
scenarios.  
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