
Module 4 for Healthcare Providers 

Training on Human Trafficking for Healthcare Professionals 

1. WELCOME 

1.1 Welcome! 

 

Notes: 

Welcome to the final module of the Online Training on Human Trafficking for Healthcare Professionals.  In this 
module we will look at the services and programs available to human trafficking victims in Ontario. 
 
By the end of this module, you will be able to make referrals to programs that meet the complex needs of a 
trafficked patient. 

1.2 Where to find Transcript of the training 

 

Notes: 

You can access the transcript throughout the training by clicking on the “Notes” tab in the player. Or else, click 
here to download full transcript for the training.  
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1.3 The Needs of Trafficked Persons 

 

Notes: 

As a healthcare worker, you have an increased likelihood of coming into contact with trafficked persons as they 
may access medical care due to illnesses and injuries. Remember that  

 any such encounter may be a trafficked person’s only chance to receive help or exit the trafficking situation.  

In order to exit, they will need help finding services to meet their many needs, ranging from food to legal 
services. Healthcare workers who are  

 familiar with the services available to meet such needs will be in the best position to make helpful referrals. 

Let’s start this module by looking at the types of services a trafficked person may require, and the kinds of 
community supports currently being offered in Ontario. 

2. COMMUNITY SUPPORTS 

2.1 Community Supports (1) 

 

Notes: 

Currently, human trafficking support services at the local level are a  

 patch-work of grassroots organizations. Due to precarious funding and the complex needs of trafficked 
persons, these organizations can struggle to acquire the finances they need to keep their doors open, and 
may come and go in your community. For this reason, it is important for healthcare workers to  

 stay well connected to their community service providers and to know who is available to provide 
supports to trafficked people.  
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 Collaboration and partnerships will be invaluable during the referral process with a trafficked person. 

2.2 Community Supports (2) 

 

Notes: 

You will need to familiarize yourself with the community agencies that can provide your client with the 
following:  
•   shelter/living accommodations,  
•   food,  
•   employment,  
•   immigration status assistance,  
•   clothing,  
•   social assistance,  
•   healthcare,  
•   trauma counseling,  
•   interpretation services and more!  

We have included a list of the Anti-Trafficking Coalitions currently serving trafficked persons in Ontario. This is a 
good place to start when looking for organizations serving trafficked persons. You can access this list in our 
Additional Resources, or by clicking on the link on your screen. 

2.3 Survivor Story 

 

Notes: 

Answering the questions that you, as a person who’s been trafficked - are very important. You need to be able 
to answer: Where am I gonna go? Am I gonna be safe? What am I gonna do about my drug addiction? What do 
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I do about food, shelter, clothing? If you cannot answer those questions right away, then it kind of becomes in 
your head that ‘Well, I may as well just stay here, because at least I have a roof over my head. You need to be 
able to put those fears at rest before you can even begin to help. 

2.4 Informed Referrals 

 

Notes: 

When making referrals on behalf of a trafficked person, healthcare providers should note that some 
departments and agencies may be bound by  

 reporting protocols that require them to contact the Canada Border Services Agency or Immigration, 
Refugees and Citizenship Canada if they encounter a person with no legal immigration status in Canada. 
Therefore, in such cases it is essential to  

 regularize a person’s immigration status before contacting such an organization, to avoid detention and 
deportation.  Similarly, while your organization’s policy may ensure the  

 confidentiality of client information, other agencies may not, or may even be required to disclose certain 
types of information. Therefore, it is important to be well informed before making a referral.  

 Always keep your patient informed about all options and possible consequences, to help them make an 
informed decision in each case. 

We will now begin looking at the different kinds of referrals you might make as a healthcare worker serving a 
trafficked person. Naturally, safety should come first and foremost. In the following section we will address 
police referrals. 

3. POLICE REFERRALS 

3.1 Police (1) 
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Notes: 

The police play a crucial part in addressing the issue of human trafficking by  

 investigating cases and  

 prosecuting the offenders. When a trafficked person is ready to transition out of the trafficking situation, 
the first priority of service providers is to ensure the safety of this person.  

 Police can ensure the immediate safety of the victims and many units have developed key partnerships 
with community agencies in order to  

 link victims they identify in the course of investigations to essential services and supports. These 
partnerships have developed as a result of a shift in the way the police are approaching human trafficking 
cases,  

 moving from criminalizing the victims, who are often forced into some form of illegal activity or have 
precarious immigration status, towards acknowledging the need of protecting these individuals.  

Anti-human trafficking enforcement and prosecution efforts by leading police units now focus on the traffickers, 
while victims are offered support and referrals to community agencies and services. This is important 
information for healthcare workers, as you may need to help trafficked persons make informed decisions on 
whether or not to involve law enforcement in their situation. 

3.2 Police (2) 

 

Notes: 

Policing services in Ontario are divided into  

 regional police departments;  

 Aboriginal policing units and  

 the Ontario Provincial Police.  

The OPP monitors areas that do not have a local police force. The Ontario Provincial Police, especially 
through the Provincial Organized Crime Enforcement Team (POCET) ensures law enforcement through 
independent investigations, joint investigations with other law enforcement teams as well as intelligence 
gathering in relation to human trafficking. Some regional police services have also responded to the 
growing number of human trafficking cases that have come to light in the past years by creating dedicated 
teams of investigators to deal with these cases. It is important for healthcare providers to build 
relationships with their local police department and create partnerships to ensure that whenever a human 
trafficking case is identified either by the police or a community agency, the necessary relationships and 
supports are in place to offer immediate assistance to victims.  

Remember, if your patient or anybody else is in immediate danger, always call 911. 
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4. CAS REFERRALS 

4.1 CAS Referrals (1) 

 

Notes: 

Children’s Aid Societies are another important partner for healthcare workers as they serve trafficked persons. 
Children are often identified in human trafficking situations, whether they have been  

 directly trafficked themselves, or along with  

 one or both parents, or they are  

 born to a person who is being trafficked, such as in a forced marriage situation that involves exploitation. 
As a healthcare professional, you need to be aware of your duty to report a child in need of protection. 

Let’s review the Ontario Child and Family Services Act and Duty to Report. 

4.2 CAS Referrals (2) 

 

Notes: 

According to Ontario’s Child and Family Services Act 
(http://www.children.gov.on.ca/htdocs/English/topics/childrensaid/reportingabuse/abuseandneglect/abusean
dneglect.aspx), everybody has the duty to report a child in need of protection to the nearest Children’s Aid 
Society.  

A child in need of protection is any person under 16 years of age who is, or appears to be, suffering from abuse 
or neglect. As a professional, you must report any suspicion of a child in need of protection, even if the 
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information would otherwise be confidential or privileged. 

 For more information on your obligations under the Child and Family Services Act, please click on the link 
(http://www.children.gov.on.ca/htdocs/English/topics/childrensaid/reportingabuse/abuseandneglect/abusean
dneglect.aspx) on your screen. 
Please note that identifying a child in a situation connected to human trafficking does not automatically mean 
the child is in need of protection. For example, the parent and child may have escaped the trafficking situation 
and be in need of a variety of services, yet the parent is providing appropriate care to the child in the 
circumstances and there is no reason to suspect abuse or neglect is occurring. In these cases, the option of 
contacting CAS can be presented to the parent, yet they should decide whether to go ahead or not. 

4.3 CAS Services 

 

Notes: 

There are 47 Children’s Aid Societies in Ontario, which are mandated by the Province to:  

 Investigate allegations that children are in need of protection;  

 Protect children from abuse and neglect;  

 Help parents and caregivers build healthy families and nurture a safe environment.  

 

Children’s Aid Societies also provide assessments, crisis intervention, counseling and other services to prevent 
child abuse and neglect, and help vulnerable families protect and support their children. Children’s Aid 
Societies often work in partnership with other community agencies. 

 
To identify your local CAS, please consult the list of CAS agencies across the province by clicking on the link 
<http://www.oacas.org/childwelfare/locate.htm•    on your screen. 
Let us now look at some of the provincial departments who may be able to help you meet the needs of a 
trafficked person.  
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5. PROVINCIAL DEPARTMENTS AND SERVICES 

5.1 Ontario Victim Services 

 

Notes: 

Ontario Victim Services, operating as part of the Ministry of the Attorney General of Ontario, facilitates access 
to a number of programs and services for victims of crime and their families, including victims of human 
trafficking. The following services are described briefly in the following section of our training: 
•   Victim Crisis Assistance and Referral Services  

•   Victim Quick Response Program  

•   Victim Witness Assistance Program 

•   Sexual Assault/Rape Crisis Centers and the 

•   Sexual Assault/Domestic Violence Treatment Centers  

5.2 Victim Crisis Assistance and Referral Services (VCARS) 

 

Notes: 

The Victim Crisis Assistance and Referral Services (VCARS) program provides immediate short-term crisis 
intervention services to victims of crime  

 24 hours a day, seven days a week. They are offered through 47 community agencies across the province. 
With a victim’s consent, police will arrange for VCARS staff and/or specially trained volunteers to provide  

 on-site, short-term assistance to victims, and  

 make referrals to community agencies for long-term assistance. Victims may also access the services 
directly without being referred by police. 
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To find the VCARS program closest to you,  

  visit the online Victim Services Directory 
<http://www.attorneygeneral.jus.gov.on.ca/english/ovss/FindHelp.asp•    by clicking on the link on your 
screen or  

 call the Victim Support Line toll-free at 1-888-579-2888 or 416-314-2447 in the Greater Toronto area. 

5.3 The Victim Quick Response Program (VQRP) 

 

Notes: 

The Victim Quick Response Program or VQRP, which is available through more than 50 service delivery 
organizations across Ontario, also offers services that trafficked persons may be eligible to receive. These 
include:  

•   Emergency expenses to secure premises, cellular phones for safety, emergency accommodation, meals and 
personal items, emergency transportation costs and dependent care costs, emergency vision care, crime scene 
cleanup  

•   Short-term immediate crisis counseling.  
To find out more about this program and to locate the closest service delivery organization, click on the link on 
your screen or consult the additional resources section.  

5.4 The Victim Witness Assistance Program  (V/WAP) 

 

Notes: 

The Victim Witness Assistance Program (https://www.attorneygeneral.jus.gov.on.ca/english/ovss/VWAP-
English.html), or V/WAP is offered by the Ministry of the Attorney General  in all 54 court jurisdictions across 
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the province. Trafficked persons involved in criminal court cases against their traffickers can receive valuable 
supports and services through the V/WAP from the moment the police lay charges until the court case is 
concluded.   
V/WAP offers the following core client services to victims and witnesses: 

 Information about the criminal justice process;  

 Case specific information;  

 Emotional support, including crisis intervention, advocacy & debriefing;  

 Needs assessment and appropriate referrals to community services;  

 Discussions of safety issues and referrals for comprehensive safety planning;  

 Communication with Crown Attorneys and Police regarding the victim’s needs and input;  

 Court preparation and orientation; 

 Safe waiting area prior to testifying;  
 
Information about Victim Impact Statements, Criminal Injuries Compensation Board and other support services 
available to victims of crime (e.g., Victim Support Line, Parole Board of Canada);  

 Court accompaniment for vulnerable clients where no other suitable support person or service is available;  

 And coordination of community services  
 
For more information on the V/WAP program, please click on the link on your screen. Information on V/WAP 
services is available in multiple languages. In some areas, child victims and witnesses can access similar services 
through the Child Victim/Witness Program 
(https://www.attorneygeneral.jus.gov.on.ca/english/ovss/programs.php#childVictims). 

5.5 Sexual Assault/Rape Crisis Centres (SACs) 

 

Notes: 

Sexual Assault/Rape Crisis Centres or SACs, are available to female victims and survivors of sexual assault who 
are 16 years of age or older, as well as to their family members, partners and friends. SACs provide a variety of 
services which may be useful for trafficked persons including:  

 24 hour crisis and support on the telephone;  

 Face-to-face counselling (both one-to-one and group) with staff, and peer support with volunteers; 

 Accompaniment to court, a medical appointment, a police station or to a social services appointment; 

 Advocacy assistance with medical, legal and social service matters;  

 Practical assistance which may include: clothing, transportation, childcare and food;  

 Information and referrals to other services in the community;  

 
To find the Sexual Assault/Rape Crisis Centre closest to you, visit the online Victim Services Directory 
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<http://www.attorneygeneral.jus.gov.on.ca/english/ovss/FindHelp.asp•   .  

6. MEDICAL/FORENSIC REFERRALS 

6.1 Sexual Assault/Domestic Violence Treatment Centres (SA/DVTCs) 

 

Notes: 

Similar services are also offered through a network of 35 hospital-based Sexual Assault / Domestic Violence 
Treatment Centres established by the Ontario Ministry of Health and Long Term Care. The centres provide 24/7 
emergency care to women, children and men who have been sexually assaulted or are victims of domestic 
violence. Services include:  

 emergency medical and nursing care,  

 crisis intervention,  

 collection of forensic evidence,  

 medical follow-up and counselling and 

 referral to community resources. 

 
Click on the link (http://www.satcontario.com/en/view.php?key=42&menu=37&lang=en) on your screen to 
locate the closest center in your area and to find out more about the services that are available. 

6.2 Other Victim Services 

 

Notes: 

Trafficked persons may also be eligible for other services and programs offered by the Government of Ontario. 
More information on these is available through the Victim Services Directory and the Victim Support Line.  
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The Victim Services Directory <http://services.findhelp.ca/ovss/ allows you to search online for information 
about services for trafficked persons in communities across Ontario. You can also find nearby services based on 
an address or postal code, or search for a specific program. Click on the link http://services.findhelp.ca/ovss/ 
on your screen to access the Directory. The link is also included in the additional resources section. 

To find out about other available resources, you can call the Victim Support Line 
(http://www.attorneygeneral.jus.gov.on.ca/english/about/vw/vsl.asp) toll-free at 1-888-579-2888 or 416-314-
2447 in the Greater Toronto area. The Victim Support Line is a province-wide, multilingual telephone service 
that provides callers with information about services for victims of crime throughout Ontario. Information 
Counsellors are available 24 hours per day, seven days a week.  

Let us now look at the Federal Interim Health Program, available to trafficked persons. 

7. FEDERAL INTERIM HEALTH PROGRAM 

7.1 Interim Federal Health Program 

 

Notes: 

In a case of international human trafficking, it is important for healthcare workers to know how Immigration, 
Refugee and Citizenship Canada (IRCC) can assist in the protection of a trafficked person by helping regularize 
their immigration status through Temporary Residence Permits (TRPs). 

Persons who have been issued a Temporary Residence Permit have access to free medical services through the 
Interim Federal Health Program for as long as their TRP remains valid. Under this program, trafficked persons 
have access to extended health-care coverage that includes 

 hospital, laboratory, diagnostic and ambulance services, as well as access to services of doctors, nurses and 
other health care professionals. The supplemental health-care benefits also give access to  

 prescription medication,  

 limited dental and vision care,  

 prosthetic devices,  

 home and long-term care,  

 as well as counseling services. 
For information on how to apply for Federal Interim Health Coverage, please access the IRCC website using the 
link <http://www.cic.gc.ca/english/information/applications/guides/5568ETOC.asp on your screen.  
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7.2 Community Health Care Centres 

 

Notes: 

Persons who do not have a valid health card may also access health care services through Community Health 
Centres across the province. To locate the closest Community Health Centre, please click on the link on your 
screen or consult the Additional Resources section. 

8. CHRYSALIS NETWORK 

8.1 Chrysalis Network 

 

Notes: 

Another useful resource available to trafficked persons across Canada is the Chrysalis Network. This is a 
volunteer-run not-for-profit organization that operates  

 a national human trafficking hotline. By calling this hotline at  

 1-866-528-7109, women, men and youth across Canada who have been trafficked or exploited for the 
purposes of commercial sex or forced labour, can access  

 free trauma counseling. The Chrysalis Network also provides  

 referrals to local services and  

 safety planning. The service is also available to sex workers who do not self-identify as trafficked or 
exploited. In addition, Project Lifeline offers a safe buddy system for sex workers operating in isolation. 
Services are available in multiple languages.  

Click on the link on your screen to learn more about the Chrysalis Network. 
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9. CONCLUSION 

9.1 Conclusion 

 

Notes: 

Given the complexity of a trafficked person’s needs, there is no one organization that can address all of them. 
That is why a  

 multi-sectoral response based on partnerships and collaboration between different organizations is 
essential. Any such collaboration should always be centered around the victim and their specific needs, 
approaching them from a  

 holistic perspective that addresses all practical needs and considerations along with the multiple layers of 
physical and psychological trauma. Services should therefore be integrated in a comprehensive  

 continuum of care that offers ongoing support in the short, medium and long term, ensuring sustainable 
recovery and healing. As a healthcare provider, you are in a unique position to help a trafficked person 
obtain these services. 

9.2 Congratulations! 

 

Notes: 

Congratulations! You have now completed the final module of the Online Training on Human Trafficking for 
Healthcare Professionals.  

In this module, we presented various referral options for health workers in order to meet the needs of 
trafficked persons, and reviewed programs available on the  

 local,  

 provincial and  
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 federal levels.  
We hope you enjoyed the training! 
To provide feedback, click on the link on your screen. You can also take out full training for more in depth 
information. 
Don’t forget to take the quiz, and e-mail us at support@helpingtraffickedpersons.org to receive your certificate. 

 

 


